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PRESIDENTS’ DAY WORD JUMBLE 
 

 
See how many of the U.S. Presidents’ names you can find  

below.  
Search diagonally, across, down and backwards to complete. 

 
 
 
 
 
 
 

 

A O W O I J S S K A E C I D Z 

B E N N D R O F E I L F B R G 

B A J M R E O H N I G T G O N 

T N A A Y W D R N J S R L O I 

Y A C D S O N T E S N T A S D 

U M K I R H O F D V O R F F R 

Q U S S R N F L Y B O N L G A 

A R O O S E V E L T U O E R H 

M T N N R S A D A M S S H G E 

A W A S H I N G T O N L H R E 

B J O O R E T R A C S I E A A 

O N L O C N I L N N O W N N N 

Z S S R N F L T M A G A A T Q 

T I C E G D I L O O C H L S R 

R D E O R N O M S D O O X C T 

Y R Z T F A T K J I P U Y A S 

A O W O I J S S K A E C I D Z 

B E N N D R O F E I L F B R G 

B A J M R E O H N I G T G O N 

T N A A Y W D R N J S R L O I 

Y A C D S O N T E S N T A S D 

U M K I R H O F D V O R F F R 

Q U S S R N F L Y B O N L G A 

A R O O S E V E L T U O E R H 

M T N N R S A D A M S S H G E 

A W A S H I N G T O N L H R E 

B J O O R E T R A C S I E A A 

O N L O C N I L N N O W N N N 

Z S S R N F L T M A G A A T Q 

T I C E G D I L O O C H L S R 

R D E O R N O M S D O O X C T 

Y R Z T F A T K J I P U Y A S 

Adams                              Harding                                Monroe 
Bush                                 Hoover                                  Obama 
Carter                               Jackson                                 Reagan 

Clinton                             Jefferson                               Roosevelt 
Coolidge                           Johnson                                Taft 

Eisenhower                       Kennedy                              Truman 
Ford                                  Lincoln                                 Washington 

Grant                                Madison                                 Wilson 
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2009 Call Statistical Summary—MetroSafe 
By: Mitch Mitchell 

 
January 2009  

  
    

Time Period:  All 
Shifts DayShift MidShift LateShift 

          
MetroSafe 911 Data        

Total 911 Calls Received 68,513 21,857 29,824 16,832 
Total Incoming Non-Emergency Calls 36,333 13,512 14,884 7,937 
Total Abandoned Calls 7,629 2,261 3,688 1,680 
Total Calls Transferred by Agency 3,863 1,232 1,682 949 

      
Call Volume Answer Times (911)     

MetroSafe Center ( 0-12) seconds 89.48% 86.87% 93.79% 85.44% 
MetroSafe Center (12.001-24) seconds 2.80% 2.97% 3.49% 3.51% 
MetroSafe Center (24.001-36) seconds 1.86% 2.01% 1.51% 2.76% 
MetroSafe Center (36.001-48) seconds 1.27& 1.44% .088% 2.20% 
MetroSafe Center (48.001+) seconds 4.59% 6.71% 0.33% 6.09% 

 
 
During the month of January 2009 MetroSafe staff investigated the following complaints….. 
 

 
 
 
 
 

Complaints Total Founded Unfounded Pending  

Police 1 1   

Fire 2  2  

EMS 1  1  

Citizens 5 3 2  

MetroSafe Staff 8 7 1  

Totals 17 11 6  

                                 Investigative Stats 
                                                                By: Ed Cox   
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