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Cultural Competency –Dr. Mari Mujica (revised) 
 
Date: August 21, 2009 
Time: 9:00 am-4:00 pm 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Part I 
Description: Cultural competence - the capacity to perform successfully in culturally 
diverse environments - may be the single most effective aptitude to warrant the 
survival of an organization in a constantly changing global economy. It also demands we 
change the ways we think and interact with each other. This interactive presentation 
provides opportunities to explore the subtle cues we often miss about each other and to 
practice some skills that will put us on the road to cultural competence. 
Part II 
Cultural competence --the capacity to perform successfully in culturally diverse 
environments results when awareness, skills, and knowledge inform and facilitate 
everyday multicultural encounters. But, what happens when intercultural situations take 
us by surprise? During this highly interactive session participants will have the 
opportunity to experience some of the challenges and complexities of the multicultural 
world we live and work in. The premises learned in Cultural Competence Part I will be 
further explored together with the impact of cultural norms on relationships and 
behavior.  
 
 
 
 
Human Trafficking 
 
 
 
Date: August 27, 2009 
Time: 9:00 am-12:00 pm 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Description:: Defining the Issue: Scope of the problem of human trafficking, discussion 
of "why" human trafficking is such a large criminal industry, definitions and 
terminology related to human trafficking - Identifying Trafficking: indicators/red 
flags, case examples, the trafficking we are seeing in Kentucky - Working with 
Survivors: needs of survivors, resources/benefits available to survivors - Anti-
trafficking efforts/opportunities in KY: rescue and restore program, Kentucky task 
forces, opportunities to get involved in the anti-trafficking effort 
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Enhancing Family Communication Skills 
 
Date: September 18, 2009 
Time: 8:30 am-3:30 pm 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Description: Have you sounded like a broken record, raised your voice, or became 
frustrated when you felt you were not being heard?  If so, then this program is for 
you!  During 'Enhancing Family Communication Skills' parents and family members will be 
introduced to valuable communication and problem-solving skills, which will enhance 
family communication and strengthen family relationships. Participants will be able to 
engage in family and small group activities to practice the dynamic skills presented in 
lecture, discussion and video.  The skills are powerful, yet basic enough that adults, 
adolescents and children will be able to grasp and use in all settings throughout life.  
The curriculum and activities have been adapted from PREP (Prevention and Relationship 
and Enhancement Program) which is a nationally supported empirically based program.  
For more information on PREP please visit  www.prepinc.com 
 
 
Working with non-heterosexual clients 
 
Date: September 10, 2009 
Time: 9:00 am 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Description:  Locate self within socio-political groups  Increase personal comfort with 
language and concepts relevant to homophobia and hetero sexism  Assess public and 
private environment for inclusiveness  Gain local and national resource and referral 
information. 
 
 
Same Sex Interpersonal Violence 
 
Date: October 2, 2009 
Time: 9:00 am-12:00 pm 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Description: Compare and contrast abuse dynamics in heterosexual and non-heterosexual 
relationships. 
Review confidentiality and mandated reporting of domestic violence. 
Identify local and national domestic violence resources. 
Increase awareness of barriers preventing non-heterosexual victims from seeking help. 
 
 
Domestic Violence in the Workplace 
 
Date: October 16, 2009 
Time: 9:00 am - 12:00 pm 
Location: Clifton Center, 2117 Payne Street, Louisville, KY 40208 
 
Description:  Gain knowledge of signs of victimization. 
 Review mandated reporting of adult abuse. 
 Identify local and national resources. 
 Learn how victimization may reduce employee productivity. 
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