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WATER RATES 

 
LOUISVILLE WATER COMPANY 

LOUISVILLE, KENTUCKY 
 

BOARD OF WATER WORKS RULES AND REGULATIONS 
 
 
 
6.00  RATES 
  
6.01 For the purpose of classifying revenues, and to provide for different 

classes of rates, there shall be established eight (8) classes of customers 
and four (4) areas of service. 

 
The classes of customers shall be identified as: 

 
Residential 
Commercial 
Industrial 
Irrigation 
Fire Service 
Fire Hydrants 
Municipal 
Wholesale 

 
The areas of service shall be identified as: 

 
Retail Service Area 
Kentucky Turnpike #1 Area 
Kentucky Turnpike #2 Area 
Shepherdsville Area 

  
6.02 The rate charge for metered water service shall be comprised of three 

components, except for municipal customers and publicly owned fire 
hydrants as defined in KRS 96.270, who shall be served as provided 
therein at no cost to the customer: 

 
(1.) A service charge based on the size of the meter through which the 

customer receives such service, and 
(2.) A commodity charge based on the amount of water consumed, and 
(3.) An elevated service area surcharge, if applicable, in Rule 6.02.03. 

 
The service charge for metered water shall be pro-rated based on the 
number of actual days in a billing cycle. 
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6.02.01 Service Charge 
 

The service charge for classes of customers taking metered service and 
situated within the Retail Service Area, Wholesale customers, and for 
services one (1) inch and larger in the Shepherdsville area shall be 
charged in accordance with the following schedule:  

 

  
Service 
Charge 

Meter 
Size  Monthly Bill 

   
5/8" or 5/8"X 3/4" $6.89 

3/4"  $6.89 
1"  $17.23 

1 1/2"  $34.45 
2"  $55.12 
3"  $120.58 
4"  $206.70 
6"  $482.30 
8"  $861.25 
10"  $1,309.10 
12"  $1,998.10 
16"  $3,961.75  

 
   
 
 

The service charge for customer classes situated within the Kentucky 
Turnpike #1 area shall be charged in accordance with the following 
schedule: 

     
Meter 
Size       

       
5/8",  5/8x3/4", 3/4" $6.00 + $6.89 = $12.89 

1"  $24.00 + $17.23 = $41.23 
1 1/2"  $54.00 + $34.45 = $88.45 

2"  $96.00 + $55.12 = $151.12 
3"  $216.00 + $120.58 = $336.58 
4"  $384.00 + $206.70 = $590.70 
6"  $864.00 +  $482.30 = $1,346.30
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6.02.02 Commodity Charge    
     

The commodity charge for monthly usage for customers within the Retail 
Service Area, Kentucky Turnpike #1, and for services one (1) inch 
and larger in the Shepherdsville area shall be computed in accordance 
with the following schedule:  

   
 
 

  
Thousand 

Gallons     
  Per Month     

Residential       
 

First 3 at $2.46 per 1,000 Gallons 
Next 7 at $2.78 per 1,000 Gallons 

All Over 10 at $3.45 per 1,000 Gallons 
       

Commercial/Municipal/Industrial  
 
   

 
First 1,500 at $2.80 per 1,000 Gallons 
Next 3,500 at $2.65 per 1,000 Gallons 
Next 5,000 at $1.90 per 1,000 Gallons 

All Over 10,000 at $1.79 per 1,000 Gallons 
       

Irrigation       
 

All Usage  $3.45 per 1,000 Gallons  
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The commodity charge for monthly usage within the Kentucky Turnpike #2 area 
shall be computed in accordance with the following schedule: 
 

     

 

Thousand Gallons
Per Month

5/8 inch and 3/4 inch connection
First 2 $15.67 Monthly minimum
Next 3 $4.75
Next 5 $4.27
Next 15 $4.04
Next 25 $3.55

1 inch connection
First 5 $29.92 Monthly minimum
Next 5 $4.27
Next 15 $4.04
Next 25 $3.55

1 1/2 inch to 4 inch connection
First 10 $51.27 Monthly minimum
Next 15 $4.04
Next 25 $3.55

per 1,000 Gallons

per 1,000 Gallons

per 1,000 Gallons
per 1,000 Gallons

per 1,000 Gallons
per 1,000 Gallons

per 1,000 Gallons

per 1,000 Gallons
per 1,000 Gallons

  
   
   
The commodity charge for monthly usage within the Shepherdsville Area for services 
under one (1) inch shall be computed in accordance with the following schedule until 
converted to LWC’s retail service area rates according to 6.02.01 and 6.02.02: 
 

  

Thousand Gallons
Per Month

First 2 $10.41 Monthly minimum
Next 3 at $3.47
Next 5 at $2.84
Next 15 at $2.72
Next 25 at $2.36
Next 50 at $2.13
Over 100 at $2.01

per 1,000 Gallons

per 1,000 Gallons

per 1,000 Gallons
per 1,000 Gallons

per 1,000 Gallons
per 1,000 Gallons
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6.02.03 Elevated Service Area Surcharge 
 

All customers shall pay a surcharge of $0.30 per thousand gallons if water 
must be delivered at a higher elevation than the general pressure plane 
served by the Crescent Hill / Cardinal Hill System, excluding customers in 
the Kentucky Turnpike #2, and Shepherdsville services under one (1) inch.   
 
 

  
6.03  Wholesale Customers (Effective July 1, 2011) 
 

Wholesale customers which purchase water for resale wherever situated 
shall be charged:  $1.57 per thousand gallons for all water purchased, the 
elevated service area surcharge of $0.30 per thousand gallons, if 
applicable, and the service charge shall be charged in accordance with 
6.02.01. 
 

 
 
6.04  Fire Service Charges 

The charge for fire service, where water may be taken for fire protection 
only, shall be in accordance with the following schedule.  This charge will 
also be applicable to such fire hydrants as may be provided by private 
agencies. 

   
  Monthly 

Size  Charge 
   

4"  $18.88 
6"  $37.72 
8"  $73.26 

10"  $144.35 
12"  $289.78   

 
 
 
 
6.05  At the Company’s option, bills may be rendered monthly or bimonthly. 
  
6.06 In the event that payment for any charge is not made within twenty (20) 

days from the billing date, the net amount of the bill shall be increased by 
5% and the gross amount thus determined must be paid. 

  
6.07 Where water is used without proper authorization, the estimated quantity 

of unmetered water used shall be paid for at the rate of $10.00 per 
thousand gallons and a $500 fine will be assessed. 
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6.08 Water taken from a Louisville Water Company public fill station shall be 
paid for at the rate of $2.50 per thousand gallons plus such deposits as 
may be established from time to time. 

  
6.09 Temporary services shall be charged at the rate of $2.00 per day, plus 

water consumed at the applicable rate schedule. 
 
6.10 Bottled Water sold will be at the rates stated below: 
 
 

                Bottle Size      8 oz.      12 oz.   
               
Cases of Bottled Water    50 100 250    50 100 250 
Bottles Per Case     30 30 30    24 24 24 
Total Bottles      1,500 3,000 7,500    1,200 2,400 6,000 
Cost Per Case      $15 $12 $10    $15  $12 $10 
Total Cost      $750 $1,200 $2,500    $750  $1,200 $2,500 
Retail Cost Per Bottle     $0.50 $0.40 $0.33    $0.63  $0.50 $0.42 
Discounted Rate Base on Large Order   0% 20% 33%    0% 20% 33%  

 
 
 
 
6.11 The 2011 Service Installation Fees and Account Charges shall be charged 

based on the following schedule: 
 
 
 
 
 
 
 
 


