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THE MISSION
of the Louisvilleand Jefferson County Human
Relations Commission Is to promote unity,
understanding and equal opportunity among all
people of Metro Louisville and to eliminate all
forms of bigotry, bias, and hatred from the
community.
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Jerry E. Abramson, Mayor
Carolyn Mille-Cooper, Executive Director
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OFFICE OF THE MAYDR
LOUISYILLE, KENTUCKY

JEERY E. ABRAMSOM
MATOR

December, 2009

Dear Lomsville Metro Resident:

As we enter a new decade, Lomswille continues to have great energy, momentum and
possibilities for the fiture.

Despite the economic pressures we are all expeniencing there 1s new growth, planming and
optimism that will contnbute to our commumity’s quality of hife for years to come. New and expand-
mg parks, mnovative housing at all pnce levels, and new compames offening quahity job opportum-
fies will make Lowmsville a better place to live, work and raise a fanmly.

With that growth and new opportumities comes the responsibility to work even harder fo
make sure we have the nght resources and mechanisms m place to protect all people from unlawful
discnnunation as well as strengthen human relations and eliminate discnminatory practices — in any
form — throughout the commumity.

The Lowswille Metro Human Felations Commussion works dihigently toward the achievement
of these goals and has served as a umfymg force and a focal pomnt for progress smce its
meeption. The Commmssion’s work in contract comphance, mvestigation and educational outreach
offers a cntical viewpoint and consistent measurement, which ennches our commumity for all people.

Please join me n supporting the Commission, as its work i1s cnfical to Lowswville becoming,
m the fullest sense, one of the best cibes in Amenca — a community where anything 15 possible.

1 Sincerely,
;f{“ ?dgi gﬂ sy P,

Jerry E. Abramson
Mayor

WWW. LOUISYILLEEY. GO
LOWISYILLE METR{y HALL 327 WEST JEFFERSIMN STREET LOUISVILLE, KENTUCKEY 402032 FOI.374.2003



Thoughts from the Executive Director

On December 10, 2009, the world celebrated International Human Rights Day, the
61°" anniversary of the adoption of the Universal Declaration of Human Rights by
the United Nations. The theme for Human Rights Day 2009, “Embrace Diversity,
End Discrimination,” posed a challenge to every community around the world to
help promote discrimination-free societies and a world of equal treatment for all.

Like the United Nations, for almost 50 years, it has been the mission of the Human Relations
Commission to serve as the central instrumentality to monitor Louisville and Jefferson County’s
commitment to equal rights and assure its conformity with. the Constitution and Federal and
state civil rights laws while at the same time promoting the goals of equality, justice, and
harmony.

As you will see in this annual report, Louisville and Jefferson County have come a long way since
1962, the year the Human Relations Commission was unanimously established by the Louisville
Board of Alderman. We have seen great gains in the struggle for justice and equality, such as
the enactment of Federal civil rights laws, establishment of Federal agencies to enforce and
protect civil rights, the increasingly active role of states and cities to protect civil rights and
resolve racial conflict, and a general increase in tolerance on the part of the average American
citizen.

Despite these changes over the past several decades, discrimination survives. We, at the
Commission, agree with United Nations Secretary-General Ban Ki-moon that "discrimination
targets individuals and groups that are vulnerable to attack: the disabled, women and girls, the
poor, migrants, minorities, and all those who are perceived as different.”

Yes...the work continues. We, at the Commission, as we move forward in the 21st century, are
meeting the needs of our community while facing the economic challenges of today. We have
streamlined our processes and staff and increased the utilization of available technology to
maintain productivity. As you will see in this annual report, we have a new approach with the
same mission.

But, it’s going to take all of us. According to the United Nations High Commissioner for Human
Rights, Navi Pillay, “The realization of all human rights - social, economic and cultural rights as
well as civil and political rights — is hampered by discrimination. All too often, when faced with
prejudice and discrimination, political leaders, governments and ordinary citizens are silent or
complacent. “

So, as you review the accomplishments of the Commission for the past year in this report,
consider ways in which, you, too, can join the Commission and other local, national and
international efforts to embrace diversity and end discrimination.

Sincerely,

rly

Carolyn Millef-Cooper
Executive Director
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LOUISVILLEWHEREALLAREWELCOME

A STATEMENT OWISION

Louisville commits to being a city

o
where everyone feels at home. That

Has Discrimination
Locked You Out?

¢Estas excluido
por la discriminacion?

Mas discrimination locked you out?

which we share in commoand that

which is unique will be equally
valued. We will weave our diverse
communities into a rich tapestry.

The City can thrive only when all are

included and when responsibilities
personal, political and businegsare
honored.
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We are determined

e that all will have the opportunity to succe
e that every voice raised within our city wil

° that common decisions will be made with

This vision of integrity and justice ¢

acceptance and equality that shall become our
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City of Louisville

3

1962 Louisville Human Relations Commission
establishedoy Boardof Aldermen

3
1963 Board of Aldermen passeda city ordinance

barring discrimination in public accomodations
(amendedn 1994, 1999 2001, and2004).

I

1965 Boardof Aldermenunanimouslyapprovedan
ordinance prohibiting racial discrimination in
employment practicesin Louisvilleand chargedthe
HRCto serve as the enforcement agent for Federal
CivilRights(amendedin 1994 1999 2001, and 2004).

N4
1967 Boardof Aldermenapprovedan open housing
ordinance for Louisville-it took effect without the
mayor'ssignature

N4
1969 Board of Aldermen approved an ordinance
requiring equal opportunity in city contracting
(amendedn 1988 1999 and2007).

B

1978 Board of Aldermen approved an ordinance
requiring that City contractors be equal opportunity
employers

3

1991 Board of Aldermen approved an ordinance
making Louisville's open housing law substantially
equivalentto Title VII of the Federal Civil Rights Act
(amendedn 1994 1999 2001, and2004).

Board of Aldermen approved an ordinance
protectingall personsfrom tortious actsof interference
with their personand/or their property motivated by
hate or bias

I

1999 Boardof Aldermenamendedits ordinancesto

extend anti-discriminationprovisionsrelating to public
accomodationsand employment to include sexual
orientationandgenderidentity (amendedn 2004).

3

1967 JeffersonFiscalCourtadopteda resolutionto
implement the State statute provisions for equal
employment opportunity (amendedin 1994 1999
2001, and2004).

v
1987 JeffersonFiscalCourtapprovedan ordinance
requiring that County contractors be equal

opportunity employers (amended in 1994 2005
and2007).

3
1988 Jefferson Fiscal Court approved an
ordinance to implement the State statute
provisionsfor barring discriminatory practicesin

public accomodations(amended in 1994, 1999
2001, and2004).

v

1999 JeffersonFiscalCourtapprovedan ordinance
to prohibit discrimination in housing, public
accomodationsand employmentto include sexual
orientationand genderidentity (amendedin 2004).
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It is the policy of the Metro Government to safeguard
all individuals within Jefferson County from
discrimination in certain contexts because Gice,
color, religion, national origin, familial status age
disability, sex gender identity, or sexual orieriation.
Certain practices must be prohibited within the areas
of employment, housing, public accommaodation,
resort or amusement as necessary to protect

50 LISNBR2YIE RAIyYAGE FYR A

available to Jefferson Couns@il full productive capacities; to secure Jefferson
County against strife and unrest which would menace its democratic institutions
and to preserve the public safety, health and general welfare.

Metro Code of Ordinances §92.01

It is the policy of the Metro Government for the
preservation of the peace, protection, comfort, health,
safety, and welfare of persons in Jefferson County to
protect all persons from tortious acts of interference
with their person and/or their property movated by
hate or bias directed at classes pkrsons which
historically have been victimized by such acts, as
specifically set forth in the federal Hate Crimes
Statistics Actand, in addition, classes of persons
identifiable by gender and/or disability rohealth

related condition. Persons victimized by such acts in Jefferson County must ha
adequate remedies for redress of their grievances.
Metro Code of Ordinances §92.40
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COMPLAINT PROCE

CONCILIATION
(POSIDETERMINATION
SETTLEMENT)

wTlhe Parties can settle after @
determination is made.

DETERMINATION \

wWHRC Executive Director makes
determination.

N wProbable Cause: The Case is
assigned to the County
Attorney for prosecution.

wNo Probable Cause: Case is
dismissed. Complainant may
request reconsideration by the
Executive Director , but new
evidence must be presented

INTAKE

wHRC Intake Officer
conducts the
interview and
evaluates the issueg
before generating a
complaint.

COMPLAINT

wHRC files and serve
the complaint on
the Respondent.

with this request.

PREDETERMINATION
SETTLEMENT

wThe Parties can settle the
Case before a determination
IS made.

N\

INVESTIGATION

wHRC Investigator
MEWIEWS
witnesses and

reviews documents

HEARING PROCE

wHearing Officer
makes a decision
based on the all
the evidence,
which must be
approved by the
HRC Enforcemern

SS

t

Board.

APPEALS PROCH

wThe Hearing
Officer's decision
can be appealed
to the HRC
Appeals Panel,
followed by a
Jefferson Circuit
Court Review, if
sought by one of

\ the parties.

SS
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Total HRAntakes for 20082009: 46|

INTAKES BY TY}
2% 5% ~ Employment

~ Housing

® Public
Accommodations

~ Hate Crime

* Misc.

Total HRC Complaintfor 20082009: 207
COMPLAINTS BY TY

1%
0% ~ Employment
~ Housing
68%

» Public Accommodations

~ Hate Crime
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COMPLAINTS BY BAS R
ace

2 20/‘L\z%
g%i\“-' 6% - Sex
> Disability
(0}
Sl ~ National Origin
~ Sexual Orientation
12%
» Gender ldentity
< 17% ™ Religion
) ()
\\ * Age

® Familial Status

* Retaliation

Total HRC Determination§lesolutions for 2002009: 165

r62:|/__1
e

~ No Probable Cause

~ Probable Cause

> Settlements

~ Administrative Closures

~ Complainant Withdrawals
* Hearings

> Judicial Dismissals

> Circuit Court/Litigation
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EQUAL OPPORTUNITY U! CONCILIATIONS/SETTLEME

wBasis:Race wBasis: Gender Identity wBasis: Sexual wBasis: Sexual

wAdverse Action: wAdverse Action: Orientation Orientation
Termination Termination wAdverse Action: wAdverse Action:

wSettlemert: $250 wSettlemert: $200 Termination Termination

and Neutral Letter of wSettlemert: Positive wSettlement: $3,500
Reference Job Reference

Janes v. Weber &
Rose Professional
Service

Marsh v. KIMCO
Corporation

Harris v. Oxmoor : Epperson v.
Lodge Aerotek

wBasis: Race wBasis: Race

wAdverse Action: wAdverse Action:
Termination Termination

wSettlemert: Job wSettlemert: $720

wBasis: Race

wAdverse Action:
Termination

wSettlement: $200

wBasis: Race,
Disability, Retaliation

wAdverse Action:
Termination/Terms
and Conditions
Settlement: $360

reinstated

Newman v. Moore
Security (3 cases
filed)

LaRue v. Aerotek [ 08 Qo . Foster v. Aerotek

wBasis: Race

wAdverse Action:
Terms and Condition

wSettlemert: $525.77
and warning remove(
from file

Woods v. Heritage Distler v. Family Eggers v.
Environmental / Dollar McDonalds
Services \




