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Louisville Metro Human Relations 
Commission 
410 W. Chestnut Street, Suite 300A 
Louisville, Kentucky 40202 
(502) 574-3631 
(502) 574-3577 fax  
(502) 574-4332 TDD 
Email:  hrc@louisvilleky.gov 
Website: www.louisvilleky.gov/HumanRelations 

 
 

  

 

 

 

 

 

THE MISSION 

of the Louisville and Jefferson County Human 

Relations Commission is to promote unity, 

understanding and equal opportunity among all 

people of Metro Louisville and to eliminate all 

forms of bigotry, bias, and hatred from the 

community. 

Jerry E. Abramson, Mayor 

Carolyn Miller-Cooper, Executive Director 
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LOUISVILLE:  WHERE ALL ARE WELCOME 

A STATEMENT OF VISION 

 
Louisville commits to being a city 
where everyone feels at home.  That 
which we share in common and that 
which is unique will be equally 
valued.  We will weave our diverse 
communities into a rich tapestry.  
The City can thrive only when all are 
included and when responsibilities ς 
personal, political and business ς are 
honored. 
 
We are determined  
 

 that all will have the opportunity to succeed, 

 that every voice raised within our city will be heard, and 

 that common decisions will be made with respect for all. 

 
This vision of integrity and justice challenges each of us to forge relationships of 
acceptance and equality that shall become our legacy for future generations. 
 

  

HUMAN RELATIONS COMMISSION 

LOUISVILLE METRO GOVERNMENT 



 

 

 

City of Louisville

1962: Louisville Human Relations Commission
establishedbyBoardof Aldermen.

1963: Board of Aldermen passeda city ordinance
barring discrimination in public accomodations
(amendedin 1994, 1999, 2001, and2004).

1965: Boardof Aldermenunanimouslyapprovedan
ordinance prohibiting racial discrimination in
employment practices in Louisvilleand charged the
HRCto serve as the enforcement agent for Federal
CivilRights(amendedin 1994, 1999, 2001, and2004).

1967: Boardof Aldermenapprovedan open housing
ordinance for Louisville--it took effect without the
mayor'ssignature.

1969: Board of Aldermen approved an ordinance
requiring equal opportunity in city contracting
(amendedin 1988, 1999, and2007).

1978: Board of Aldermen approved an ordinance
requiring that City contractors be equal opportunity
employers.

1991: Board of Aldermen approved an ordinance
making Louisville's open housing law substantially
equivalent to Title VII of the FederalCivil RightsAct
(amendedin 1994, 1999, 2001, and2004).

Board of Aldermen approved an ordinance
protectingall personsfrom tortious actsof interference
with their person and/or their property motivated by
hateor bias.

1999: Board of Aldermenamendedits ordinancesto
extend anti-discriminationprovisionsrelating to public
accomodations and employment to include sexual
orientationandgenderidentity (amendedin 2004).

Jefferson County

1967: JeffersonFiscalCourtadopteda resolutionto
implement the State statute provisions for equal
employment opportunity (amendedin 1994, 1999,
2001, and2004).

1987: JeffersonFiscalCourtapprovedan ordinance
requiring that County contractors be equal
opportunity employers (amended in 1994, 2005
and2007).

1988: Jefferson Fiscal Court approved an
ordinance to implement the State statute
provisions for barring discriminatory practices in
public accomodations(amended in 1994, 1999,
2001, and2004).

1999: JeffersonFiscalCourtapprovedan ordinance
to prohibit discrimination in housing, public
accomodationsand employment to include sexual
orientationandgenderidentity (amendedin 2004).

 

 

 

  

CIVIL RIGHTS LEGAL TIMELINE 

LOUISVILLE METRO GOVERNMENT* 

*In 2003, the former City of Louisville 

and Jefferson County governments 

were merged to form the 

Louisville/Jefferson County Metro 

DƻǾŜǊƴƳŜƴǘ όά[ƻǳƛǎǾƛƭƭŜ aŜǘǊƻέύ. 



 

 

 

  

 

 

 

 

 

 

 

 

 

 

It is the policy of the Metro Government to safeguard 

all individuals within Jefferson County from 

discrimination in certain contexts because of race, 

color, religion, national origin, familial status, age, 

disability, sex, gender identity, or sexual orientation. 

Certain practices must be prohibited within the areas 

of employment, housing, public accommodation, 

resort or amusement as necessary to protect 

ƛƴŘƛǾƛŘǳŀƭǎΩ ǇŜǊǎƻƴŀƭ ŘƛƎƴƛǘȅ ŀƴŘ ƛƴǎǳǊŜ ŦǊŜŜŘƻƳ ŦǊƻƳ ƘǳƳƛƭƛŀǘƛƻƴΤ ǘƻ ƳŀƪŜ 

available to Jefferson County all full productive capacities; to secure Jefferson 

County against strife and unrest which would menace its democratic institutions; 

and to preserve the public safety, health and general welfare.  

Metro Code of Ordinances §92.01. 

 
It is the policy of the Metro Government for the 
preservation of the peace, protection, comfort, health, 
safety, and welfare of persons in Jefferson County to 
protect all persons from tortious acts of interference 
with their person and/or their property motivated by 
hate or bias directed at classes of persons which 
historically have been victimized by such acts, as 
specifically set forth in the federal Hate Crimes 
Statistics Act and, in addition, classes of persons 
identifiable by gender and/or disability or health 

related condition. Persons victimized by such acts in Jefferson County must have 
adequate remedies for redress of their grievances. 
Metro Code of Ordinances §92.40. 
  

  

EQUAL OPPORTUNITY UNIT 
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HATE 

DISCRIMINATION 



 

 

 

 
 
 
 
 
 
 

 

COMPLAINT PROCESS 

 

EQUAL OPPORTUNITY UNIT 

HUMAN RELATIONS COMMISSION 

LOUISVILLE METRO GOVERNMENT 

INTAKE

ωHRC  Intake Officer 
conducts the 
interview and 
evaluates the issues 
before generating a 
complaint.

COMPLAINT

ωHRC files and serves 
the complaint  on 
the Respondent.

INVESTIGATION

ωHRC Investigator 
interviews 
witnesses and 
reviews documents.

PRE-DETERMINATION 
SETTLEMENT

ωThe Parties can settle the 
Case before a determination 
is made.

DETERMINATION

ωHRC Executive Director makes a 
determination.

ωProbable Cause:  The Case is 
assigned to the County 
Attorney for prosecution.

ωNo Probable Cause:  Case is 
dismissed.  Complainant may 
request reconsideration by the 
Executive Director , but new 
evidence must be presented 
with this request.

CONCILIATION 
(POST-DETERMINATION 
SETTLEMENT)

ωThe Parties can settle after a 
determination is made.

HEARING PROCESS

ωHearing Officer 
makes a decision, 
based on the all 
the evidence, 
which must be 
approved by the 
HRC Enforcement 
Board.

APPEALS PROCESS

ωThe Hearing 
Officer's decision 
can be appealed 
to the HRC 
Appeals Panel, 
followed by a 
Jefferson Circuit 
Court Review, if 
sought by one of 
the parties.



 

 

 

  

EQUAL OPPORTUNITY UNIT 

HUMAN RELATIONS COMMISSION 

LOUISVILLE METRO GOVERNMENT 

Total HRC Intakes for 2008-2009:  476 

Total HRC Complaints for 2008-2009: 207 

476 

68%

21%

10%

1%

COMPLAINTS BY TYPE

Employment

Housing

Public Accommodations

Hate Crime

54%
27%

12%

2% 5%
INTAKES BY TYPE

Employment

Housing

Public 
Accommodations
Hate Crime

Misc.



 

 

 

 

EQUAL OPPORTUNITY UNIT 

32%

14%
17%

12%

11%

2%

2%2% 2%
6%

COMPLAINTS BY BASIS
Race

Sex

Disability

National Origin

Sexual Orientation

Gender Identity

Religion

Age

Familial Status

Retaliation

HUMAN RELATIONS COMMISSION 

LOUISVILLE METRO GOVERNMENT 

Total HRC Cases Closed for 2008-2009:  196 

120

5 15 15 6 21 1

No Probable Cause

Probable Cause

Settlements

Administrative Closures

Complainant Withdrawals

Hearings

Judicial Dismissals

Circuit Court/Litigation

Total HRC Determinations/Resolutions for 2008-2009:  165 



 

 

 

EQUAL OPPORTUNITY UNIT 

HUMAN RELATIONS COMMISSION 

LOUISVILLE METRO GOVERNMENT 

ωBasis: Race

ωAdverse Action: 
Termination

ωSettlement: $250

Harris v. Oxmoor 
Lodge

ωBasis:  Gender Identity

ωAdverse Action:  
Termination

ωSettlement:  $200 
and Neutral Letter of 
Reference

Epperson v. 
Aerotek

ωBasis:  Sexual 
Orientation

ωAdverse Action:  
Termination

ωSettlement:  Positive 
Job Reference

Janes v. Weber & 
Rose Professional 
Service

ωBasis:  Sexual 
Orientation

ωAdverse Action:  
Termination

ωSettlement:  $3,500

Marsh v. KIMCO 
Corporation

ωBasis:  Race, 
Disability, Retaliation

ωAdverse Action:  
Termination/Terms 
and Conditions   
Settlement:  $360

Newman v. Moore 
Security (3 cases 
filed)

ωBasis:  Race

ωAdverse Action:  
Termination

ωSettlement:  $200 

LaRue v. Aerotek

ωBasis:  Race

ωAdverse Action:  
Termination

ωSettlement:  Job 
reinstated

[ŀŎȅ ǾΦ ²ŜƴŘȅΩǎ

ωBasis:  Race

ωAdverse Action:  
Termination

ωSettlement:  $720

Foster v. Aerotek

ωBasis:  Race

ωAdverse Action:  
Terms and Conditions

ωSettlement:  $525.77 
and warning removed 
from file

Woods v. Heritage 
Environmental 
Services

ωBasis: Disability

ωAdverse Action:  
Accommodation

ωSettlement:  $500 
and Employee 
Training

Distler v. Family 
Dollar

ωBasis:  Sexual 
Orientation

ωAdverse Action:  
Accommodation 
Settlement:  $2,000 
and Manager Training

Marlatt v. 
McDonalds

ωBasis:  Sexual 
Orientation

ωAdverse Action:  
Accommodation  
Settlement:  $2,000 
and Manager Training

Eggers v. 
McDonalds

ωBasis:  Familial Status

ωAdverse Action:  Terms and 
Conditions

ωConciliation: S250 donation 
to charity that works with 
children; Policy change

Lexington Fair Housing 
Council v. Edward and 
Jung Ju Winner

ωBasis:  Sexual 
Harassment

ωAdverse Action:  Terms 
and Conditions

ωConciliation: $6,000; 
Extension of lease; Fair 
Housing training

Tonya Carman v. 
Tyrone Clemons

ωBasis:  Handicap

ωAdverse Action:  Terms 
and Conditions     
Conciliation: Void balance 
of deposit due along with 
other terms and 
conditions of lease

Dwight Taylor v. 
Pence Associates, 
LLC

2008-2009 

CONCILIATIONS/SETTLEMENTS 


