Official Flood Recovery Information

from Louisville Metro Government

Clearing and Cleaning Homes

Clearing homes of flood-damaged drywél!, carpets and belongings is a critical health
concern. Those items must be removed as soon as possible for the safety of your family.

Louisville Metro Government is working with Metro United Way and volunteers with Voluntary
Organizations Active in Disaster to clear, clean and disinfect homes for people who need help.
If you have damage and need help, please call 292-6115 TODAY.

NO Citations or Fines for Curbside Debris

You may place flood-damaged property at curbside for removal. Louisville Metro Government
will not cite or fine residents for placing flood-damaged property at curbside during our flood
recovery effort.
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Debris Rerﬁgva-l from Curbside

Louisville Melrd,Solid*Waste crews are clearing flood-damaged property from curbsides in
the most heavily damaged areas as part of the city’s on-going junk pick-up routes. The effort
will take several weeks, but ﬂood-damaged debris will be removed free of charge for those
who cannot transport it to drop-off sites.

Louisville Metro Government crews and Metro United Way volunteers are making targeted
collections of flood-damaged property outside the junk pick-up routes. To request pick-up of
flood damaged property, call Metro United Way at 292-6115.

For more information, call MetroCall at 311 or log on to LouisvillteKy.gov



