
The 2007 FSS Coordinator Conference was held August 15 –17 in Bowling Green, Kentucky. 
FSS Program staff from Indiana, Tennessee and Kentucky were in attendance.  Workshop 
topics included:  FSS Action Plan, FSS Overview, Homeownership Tips, Banking & Lending, 
Retaining our Participants, Recruitment and Escrow funds.  Staff shared ideas to help each 
other maintain a successful Family Self-Sufficiency Program. Many thanks to the conference 
committee and the Housing Authority of Bowling Green.  We look forward to seeing you next 
year.
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Make sure you know your lease terms 
and understand everything in them be-
fore you sign.  Find out whom to con-
tact for repairs, inspect the apartment or 
home thoroughly before you rent, and 
report any   problems immediately to 
your landlord or manager.



ECONOMIC LITERACY OUTREACH PROJECT
(Center for Women & Families——927 South Second Street)

(Presbyterian Community Center ——701 South Hancock Street)
Course #       Course                                                              Tuesday	          Wednesday	             Saturday		
	                            	                                              6-8 @ CWF                12-2 @ PCC             10-12 @ CWF
ELOP #5       Saving and Investing for the Future                   9/4/07                        9/5/07                           9/8/07
ELOP #6       Insurance and Auto Purchase                           9/18/07                      9/19/07                         9/22/07 
ELOP #1       Financial Goal Setting                                       10/2/07                       10/3/07                         10/6/07
ELOP #2       Budgeting &  Record Keeping                          10/16/07                     10/17/07                      10/20/07
ELOP #3       Introduction to Banking & Savings Options       11/6/07                       11/7/07                        11/10/07
ELOP #4       Understanding Credit & Managing Debt           11/20/07                     11/21/07                      11/17/07
ELOP #5       Predatory Lending                                             12/4/07                        12/5/07                       12/8/07
ELOP #6       Insurance & Auto Purchase                             12/18/07                      12/19/07                      12/22/07

**LATE ARRIVALS WILL NOT BE ADMITTED**                            
  **You MUST sign in to get credit for your attendance**

**CHILDCARE IS NO LONGER AVAILABLE AT ANY LOCATION**

NOTE:  Beginning January 2008, the Tuesday workshop will be held on Monday.
NOTE:  Due to the Thanksgiving Holiday, class will be
 held on November 17th, instead of November 24th.

Financial Skills Class Schedule
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Credit Smart
September 15, 2007

9 am to 12 pm

To register call
561-6830 ext 122 

Louisville Urban League

1535 West Broadway

Dream Builder Series
Bates Memorial Baptist Church

620 East Lampton Street

Get Down on Debt
Thursday, September 6, 2007

6:30 pm to 7:30 pm
I Ain’t Trying to Buy the Place

Thursday, October 4, 2007
6:30 pm to 7:30 pm



Congratulations to Shernita Arnold on 
her  promotion to Team Leader. This is 

Shernita’s second promation since March. 
Keep up the good work!

(Russell Hughes)

FSS Participants
Volume III, Issue VIII									                             page 3

Basic Income Tax Course
TRADITIONAL CLASSROOM is led by an instructor and uses a 
textbook.
COMPUTERIZED CLASSROOM is instructor-facilitated and self-
paced using computers.
ONLINE allows you to learn from any computer connected to the 
internet.

To learn more, call 1-800-234-1040 or 
visit www.jacksonhewitt.com

Congratulations to Shylonda Dillard on 
her  promotion to Dispatcher.

(Russell Hughes)

Good Luck to Lashea Brown on 
her  new job at Humana.

(Russell Hughes)

Good Luck to Reneka Brodgen who 
was accepted and has inrolled in 

Macon State University in Georgia. 
Reneka is the daughter of Natalie Brodgen

(Russell Hughes)

Great

 Job!

Special Offer
FREE Tuition

Credit and lending standards are tightening in the industry. Therefore, it is
important to improve your credit rating. Now is the time to check your 

finances. Check your credit rating and find out how to improve your credit!!



Know the liability policy of your debit card.  The “zero liability” debit cards offered by banks mean that 
if a fraudulent purchase is made on your card and signed for; you are not liable, just like with a credit card.  
But this is usually only with signed-for transactions using a Master Card or Visa debit card.  If the unauthor-
ized purchase was made with your PIN number (Personal Identification Number), zero-liability won’t apply.  
Check with your bank.
Protect your PIN.  When entering a PIN, use your other hand to cover the keypad.  Beware of ATMs or 
card-swiping devices that look like they’ve been tampered with.  Thieves are attaching “skimmers” that can 
copy debit card numbers—and PINs!  Don’t use unbranded ATMs like the ones at convenience stores and 
gas stations, since these are the ones the criminals like to hit.
If your debit card info is stolen, notify your bank immediately!  The law for PIN-based transactions 
(electronic funds transfers) says that if you report suspicious PIN-based use of your debit card within 2 
days, you’re only liable for the first $50.  After that, it’s $500.  If you don’t report fraudulent use of your credit 
card within 60 days of receiving your statement, you’re liable for all unauthorized charges.  Banks some-
times offer more protection than required by law.  Ask yours about this.
Go online and check your account daily.  Make it a habit, after you check your emails, to log on to your 
bank’s site and make sure your latest transactions are indeed yours.  If you see anything strange, call the 
bank immediately.
Keep an eye on your card.  In all transactions, keep your debit card in view.  Once it’s out of your sight, 
the person who has it can steal your information.
Monitor your credit.  Go to www.AnnualCreditReport.com and they’ll get you a free report once every 12 
months from each of the three credit bureaus.  If you think your debit card information has been stolen, 
notify the credit  bureaus too.
Don’t use a debit card for everything.  It’s better to use a credit card for Internet and phone orders where 
the transaction is not signature-based and there is a higher likelihood of return.  These purchases typically 
don’t come under the “zero liability” debit card policy and if there’s a problem, it’s always easier to dispute a 
credit card charge than to have funds returned to your bank account.  It’s also better to use a credit card for 
hotels, car rentals, and gas.  If you use a debit card for these, banks will put a reserve on your account until 
the transaction is complete.  You can’t access money tied up this way, so you could easily overdraw your 
account and wind up owing fees.

Debit Card Risks
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Make homeownership a goal!!!
You will have a place that is yours!  You’ll own it, and be able to create  security for future generations.

You may pay less than you would to rent.  When you file income taxes you can deduct the interest paid on your 
mortgage loan and property taxes.

If you get a fixed interest rate, your mortgage payment will never go up.
You will have a source of financial security and independence.



The will clinic on 7-28-07 was a success!!  No one likes to think about serious injury or death, but in 
reality it can happen to anyone at anytime; planning ahead just makes the situation easier to cope with 
and control.  Here are comments from a few of the homeowners regarding their experience at the will 
clinic: 

“The Legal Aid Will Clinic is a great blessing to me and hundreds of people. It gives us the opportunity 
to feel safe, relieved, and secure that our personal request will be granted hopefully. I’m just overjoyed 
to have this done for my family. I can’t think about it too long, I will start to cry. The staff are wonderful 
and take this clinic very personally. The staff covers everything from providing food, comfortable seat-
ing, nice temperature and the best attitude.  This is so great and wonderful to have for the community 
and especially new homeowners.“ ~ P. Robinson

Belinda Grady is happy and relieved. She knew she needed the documents but never would have done 
it on her own if the will clinic wasn’t offered. She feels very comfortable with the decisions she made 
and received three legal documents from this free service. 

“I feel more secure that my family will not have to worry about what needs to be done in the event of 
my death. The will clinic helped me with the documents that I didn’t understand. I would like to thank 
you at this time for your help!“ ~ D. Carney

Other free services from Legal Aid 
FORECLOSURE CLINIC: Every Thursday 3-4pm, Legal Aid Society, 416 W. Muhammad Ali Blvd.  
Attorneys will be on hand to answer questions about foreclosures and provide advice on alternatives 
to foreclosure. Call for an appointment:  584-1254

Call-a-Lawyer for free:  This program provides anonymous and conýdential general legal guidance to 
callers with questions or concerns and takes place on the 3rd Tuesday of each month, from 6-8 p.m.  
To request additional information about the program, call 502-583-5314.

Attention Section 8 Homeowners!!
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School-Age Children and Sleep
If your child goes to bed at 10 pm on a school night, they are not getting enough sleep.  Children that get less 

sleep lack concentration in school.  Most sleep problems are caused by bad habits.

Possible SOLUTIONS:  
Reduce caffeine, remove the television from the bedroom, and read books at bedtime.



Diabetes Self-Management Series
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219 West Ormsby Avenue
    1:00 pm to 3:30 pm

Call 574-6663 to register
September 5   —- Types of Diabetes, High & Low Blood Sugar, Sick Days
September 12 —- Diet & Exercise
September 19 —- Diabetes Pills, Insulin, Preventing Complications (Part 1)
September 26 —- Preventing Complication (Part 2), Foot & Skin Care, 
                              Glucose Monitoring & Standards of Care

**Please arrive 15 
minutes early to fill out 

paperwork**

Park DuValle Community Health Center
 3015 Wilson Avenue

2nd Thursday of every month
9:30 am to 11:00 am

**Free and Open to the Public**
 NO REGISTRATION NECESSARY

Diabetes Support Group

Partners in Promoting    
Family Self-Sufficiency
Louisville Metro Department of Housing & Family Services
Division of Human Services
Operation Self-Help/Family Self-Sufficiency
810 Barret Avenue 3rd Floor
Louisville, KY 40204
Fax:  (502) 574-6171     

Louisville Metro Housing Authority
Special Programs / Family Self-Sufficiency
801 Vine Street 3rd Floor
Louisville, KY 40204

To Apply For the
FSS Program

If you live in public housing
or scattered site, 

call Dan Farrell
 at 569-6902.

If you have Section 8 
rental assistance, 

call Amber Goddard 
at 569-6933.

FSS News is published monthly for and about participants in the Family Self-Sufficiency Program. 
If you wish to contribute information about yourself, your children or community resources, contact your case 

manager or Legina Stoner at 574-1965.  The  deadline for the next issue is Friday September 14, 2007.  


