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Time Period:  All 
Shifts DayShift MidShift LateShift 

          
MetroSafe 911 Data        

Total 911 Calls Received 50,367 15,052 23,418 11,897 
Total Incoming Non-Emergency Calls 34,423 12,472 14,264 7,687 
Total Abandoned Calls 4,224 1,437 1,983 804 
Total Calls Transferred by Agency 3,419 1,022 1,590 807 

      
Call Volume Answer Times (911)     

MetroSafe Center ( 0-12) seconds 91.99% 90.97% 92.23% 92.76% 
MetroSafe Center (12.001-24) seconds 2.70% 3.15% 2.09% 2.70% 
MetroSafe Center (24.001-36) seconds 1.76% 1.77% 1.70% 1.89% 
MetroSafe Center (36.001-48) seconds 1.17% 1.47% .0.91% 0.90% 
MetroSafe Center (48.001+) seconds 2.38% 2.64% 3.07% 1.75% 

 
 
During the month of December MetroSafe staff investigated the following complaints….. 
 

 
 
 
 
 

Complaints Total Founded Unfounded Pending  

Police 2 2 0 0 

Fire 4 2 2 0 

EMS 2 1 1 0 

Citizens 6 5 1 0 

MetroSafe Staff 6 1 5 0 

Totals 20 11 9 0 

                                 Investigative Stats 
                                                                By: Ed Cox   
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