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The Advocacy Board

ωJessica George (District  10)

ωIra Grupper (District 8)

ωAida Juric (District 3)

ωAndrea Koven (District  16)

ωMiguel Lagunas (District 26)

ωShameka Parish-Wright (District  1)

ωPrafula Sheth (District 26)

The Enforcement Board

ωMelissa Allen (District 8)

ωJeffrey Been (District 8)

ωAlfonso Lanceta (District 12)

ωOneita Phillips (District 1)

ωHon. Joan Stringer (District 5) 

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
 

THE MISSION 
of the Louisville and Jefferson County Human 

Relations Commission is to promote unity, 

understanding and equal opportunity among all 

people of Metro Louisville and to eliminate all 

forms of bigotry, bias, and hatred from the 

community.  

  

 

 

 

 

 
 
 

Jerry E. Abramson, Mayor 
Carolyn Miller-Cooper, Executive Director 

Louisville Metro Human Relations Commission  
410 W. Chestnut Street, Suite 300A  

Louisville, Kentucky 40202  
(502) 574-3631  

(502) 574-3577 fax  
(502) 574-4332 TDD  

Email: hrc@louisvilleky.gov 
Website: www.louisvilleky.gov/HumanRelations 

mailto:hrc@louisvilleky.gov
http://www.louisvilleky.gov/HumanRelations
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 

 

 
LOUISVILLE: WHERE ALL ARE WELCOME 

 
A STATEMENT OF VISION 

 
Louisville commits to being a city where everyone feels at 
home. That which we share in common and that which is 
unique will be equally valued. We will weave our diverse 
communities into a rich tapestry. The city can thrive only 
when all are included and when responsibilities ς personal, 
political and business ς are honored. 

We are determined:  

That all will have the opportunity to succeed,  

That every voice raised within our city will be heard, and  

That common decisions will be made with respect for all.  

This vision of integrity and justice challenges each of us to forge 
relationships of acceptance and equality that shall become 
our legacy for future generations. 
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Carolyn Miller-Cooper

Executive Director

Combating 
Discrimination

Rotonia Baker
Secretary

Sandra Bumphus
Secretary

Staff Helpers

Martha Lawfer

Compliance Officer

Harold Rogers

Compliance Officer

Jeremy Stasel
Compliance Officer
(on military leave)

Nicolas Valenzuela

Compliance Officer

Monitoring Metro Vendors

Tony Seay

Compliance Analyst

Bobbi Selmon

Compliance Analyst

Dawn Buffington

Administrative Assistant/Intake Officer

Dana Cosby

Executive Administrator

Diniah Calhoun

Administrative Specialist

Marsha Moorman

Citizen's Advocate

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Staff:  Serving Our Community 
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Laws:  Ending Bigotry, Bias and Hatred 

 
It is the policy of the Metro Government to safeguard all individuals within 
Jefferson County from discrimination because of race, color, religion, 
national origin, familial status, age, disability, sex, gender identity, or 
sexual orientation. Certain practices are prohibited within the areas of 
employment, housing, public accommodation, resort or amusement.  

Metro Code of Ordinances §92.01. 

 

 Any person or persons claiming discrimination may file a written 
complaint with HRC.  The complaint must be filed within 180 days 
after the alleged discrimination occurred.   

 Any member of a Human Relations Commission Board who has 
reason to believe discrimination has occurred may file a complaint.   

 For remedies provided under state and federal law, a person or 
persons claiming discrimination may file an action in Jefferson Circuit 
Court.   

Metro Code of Ordinances §92.09(A). 

 
No person shall discriminate against another person by intentionally 
interfering with another person or the property of another person with the 
motive to intimidate or interfere with or oppress the other person because 
the other person is a member of one or more classes or persons referenced 
in the federal Hate Crimes Statistics Act (race, religion, disability, sexual 
orientation, gender identity, or ethnicity) and/or, in addition, classes of 
persons identifiable by gender and/or disability or health related condition.  
Metro Code of Ordinances §92.41.  

 

An individual believing to be a victim of a bias-related or hate crime may 
file with HRC a written complaint.  The complaint must be filed within 180 
days after the alleged bias-related or hate crime is alleged to have 
occurred. Metro Code of Ordinances §92.42.  
 
 
 

  

HATE 

DISCRIMINATION 
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Equal Employment 

Opportunity 

Equal Business 

Opportunity 

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Laws:  Promoting Equal Opportunity 

 
 

All persons, firms, corporations, or associations seeking 
contracts, leases or other agreements with Metro 
Government for more than $10,000 must submit in 

writing a request to HRC for approval as a contractor or 
vendor prequalified to do business with Metro Government.  

Metro Code of Ordinances §37.28(A). 
 

HRC will prequalify those persons, firms, corporations, and 
associations if: 

1) The entity is not deficient in the utilization of minority 
groups, females, or handicapped persons in proportions 
to population or, if a construction entity, it is utilizing 
minority groups and females in accordance with the 
United States Department of Labor currently published 
goals; or 

2) The entity has an acceptable, bona fide affirmative action plan; or 

3) The entity is a small business, which employs ten or fewer individuals, including seasonal or 
part time employees; or 

4) The entity has a current federally-approved affirmative action program. 
Metro Code of Ordinances §37.27(A). 

All contractors must utilize their best good faith efforts to 
utilize subcontractors, certified female owned, certified 
handicapped owned, and certified minority owned 
businesses if the procurement situation requires or warrants 
the use of subcontractors. Good faith efforts by contractors shall 
be made to reach the goals established by § 37.67.   Metro Code of Ordinances §37.68(B). 

While the guidelines on the utilization of certified female, 
certified handicapped, and certified minority owned 
businesses as subcontractors are recommended goals, 
failure to meet such goals will not result in disqualification 
from participation. Contractors, however, are required to 
provide written explanations to the Executive Director of 
HRC and Metro Purchasing of efforts they have made to 
utilize as subcontractors certified minority, female and 
handicapped owned businesses.  
  

http://www.amlegal.com/nxt/gateway.dll?f=id$id=Louisville-Jefferson%20County%20Metro%20Government%3Ar%3A107c$cid=kentucky$t=document-frame.htm$an=JD_37.67$3.0#JD_37.67
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Equal Employment 

Opportunity 

Equal Housing 

Opportunity 

*A Taxpayer Subsidized Project is any construction project located in Louisville Metro approved by the Commonwealth of Kentucky 
for a Tax Increment Financing (TIF) District or having a cost exceeding $20,000,000 and receiving at least 25% of its funding from 
Louisville Metro.  There are no Taxpayer Subsidized Projects for 2009-2010.  

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Laws:  Promoting Equal Opportunity 

Each developer of a Taxpayer Subsidized Project*  shall provide 
a sworn affidavit to the Executive Director of HRC 

certifying its good faith efforts to achieve the goals 
established by this section to utilize minorities, certified 

minority owned businesses, females, certified female 
owned businesses, and local residents. Metro Code of 

Ordinances §37.75(C)(3). 

 HRC either directly or through a contract with an organization 
or organizations shall assist contractors and subcontractors 
employed on a Taxpayer Subsidized Project* with the 
recruitment of minority and female members of the 
workforce, assist in the training of those individuals recruited 
by HRC or its designee, and provide verification and 
concurrent monitoring of the level of participation of 
minorities and female members of the workforce and minority 
and female owned businesses on the respective projects.  
Metro Code of Ordinances §37.75(C)(4). 

 
No person, firm, corporation, association or agency of 
Jefferson County that provides housing opportunities for 
citizens of Jefferson County with the direct or indirect 
assistance of Metro Government funds, shall be approved 
by the Metro Government or recommended for approval by 
any Metro Government entity without submission of an approved housing affirmative marketing 
plan. Metro Code of Ordinances §92.19. 

An approved housing affirmative marketing plan must be in writing 

and include an analysis of the eligible population by race which is likely 

to apply for the housing proposed because of neighborhood custom, 

price or past patterns of discrimination, development of a 

documentable outreach program to market the housing to the 

segment of the population by race least likely to apply and the 

ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ Ǝƻŀƭǎ ŀƴŘ ǘƛƳŜǘŀōƭŜǎ ǘƻ ǿƘƛŎƘ ǘƘŜ ŜƴǘƛǘȅΩǎ ƎƻƻŘ Ŧaith 

efforts will be directed to ensure appropriate representation by race. 

Metro Code of Ordinances §92.20.  
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INTAKE

ωHRC  Intake 
Officer conducts 
the interview and 
evaluates the 
issues before 
generating a 
complaint.

COMPLAINT

ωHRC files and 
serves the 
complaint  on 
the Respondent.

INVESTIGATION

ωHRC Compliance 
Officer 
interviews 
witnesses and 
reviews 
documents.

CONCILIATION 
(PRE-
DETERMINATION 
SETTLEMENT)

ωThe parties can 
settle the case 
before a 
determination is 
made.

DETERMINATION

ωHRC Executive Director makes a 
determination.
ωProbable Cause:  The case is assigned to the 

County Attorney.

ωNo Probable Cause:  Case is dismissed.  
Complainant may request reconsideration by 
the Executive Director, but new evidence 
must be presented with this request.

CONCILIATION 
(POST-
DETERMINATION 
SETTLEMENT)

ωThe parties can 
settle after a 
determination is 
made.

HEARING PROCESS

ωCounty Attorney  
takes the case to an 
Administrative 
Hearing.  The Hearing 
Officer makes a 
decision, based on 
the all the evidence, 
which must be 
approved by the HRC 
Enforcement Board.

APPEALS PROCESS

ωThe Hearing 
Officer's decision 
can be appealed to 
the HRC Appeals 
Panel, followed by a 
Jefferson Circuit 
Court Review, if 
sought by one of 
the parties.

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Combating Discrimination 

 
If you believe you have been discriminated against and would like to file a complaint 
with HRC, call or drop by the HRC office and talk to an HRC Intake Officer.   
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Public 
Accommodation

12%

Housing
27%

Hate Crime
2%

Employment
52%

Misc
7%

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Combating Discrimination 

 
HRC obtains ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƭŀƛƳ ƻŦ ŘƛǎŎǊƛƳƛƴŀǘƛƻƴ (called an Intake) 

by interviewing the individual and evaluating the claim before an official complaint is filed.  

This information (which would include names, addresses, telephone numbers, as well as the 

basis and issues raised by the individual) and the resulting evaluation are recorded on an 

Intake Questionnaire.  

 

 
 

  

  

2009 ς 2010 Intakes:  476 

Religion
2.4%

Sex
12.2%

Age
6.6%

Sexual 
Orientation/Gender 

Identity
7.4%

Race
34.7%

National Origin
4.2%

Familial Status
2.7%

Disability
26.0%

Retaliation
3.7%
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Combating Discrimination  
 

Once enough information is provided to the HRC Intake Officer to enable the HRC to take a 
Complaint, HRC will prepare the Complaint and send a copy of the Complaint to the party 
accused of discrimination, along with a letter requesting that the accused party respond in 
writing to the Complaint.  If the accused party and the Complainant are able to negotiate 

and agree to a settlement (which is facilitated by HRC), HRC will dismiss the Complaint. The 

HRC Compliance Officer assigned to investigate the Complaint will obtain all of the needed 
documents, conduct all the necessary interviews , and analyze all facts presented by both 
parties. 

 

  

0 10 20 30 40 50 60 70 80 90

Race

Sex

Disability

National Origin

Sexual Orientation

Gender Identity

Color

Religion

Age

Familial Status

Retaliation

2009-2010 Complaints Filed*:  238

Employment Public Accommodations Housing Hate Crimes

*Some complaints include more than one basis for discrimination. 
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Combating Discrimination 

 

After the HRC Compliance Officer completes his or her investigation, HRC will determine 
whether the individual claiming discrimination was subjected to unlawful discrimination.   
 
If HRC finds Probable Cause* (a determination that it is more likely than not that 
discrimination did occur), the Complaint will move forward through an administrative law 
process. This process is an alternative to the court system. The attorney representing the 
HRC may attempt to settle the case with the accused party or take it to a hearing before a 
hearing officer. If, after all these steps, the finding of discrimination is upheld, the decision 
may be appealed in court.  
 
If, alternatively, the HRC finds No Probable Cause όǘƘŜ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǘƘŀǘ ǘƘŜǊŜ ƛǎƴΩǘ ŜƴƻǳƎƘ 
evidence of unlawful discrimination), HRC will dismiss the Complaint.  After dismissal of his 
or her Complaint by HRC, an individual claiming discrimination may choose to hire an 
attorney and file the same claim in federal court.  

  

0 10 20 30 40 50 60 70 80 90 100

No Probable Cause

Probable Cause

Settlements

Administrative Closures

Judicial Dismissals

Withdrawals

Hearings

Litigation

2009-2010 Outcomes**

Employment Public Accommodations Housing Hate Crimes

*A Complaint may be settled between the parties prior to any determination of Probable Cause. 

**The complete resolution of a claim of discrimination could range from 100 days to a year (investigations 

of Complaints are, generally, completed within 100 days). 
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Combating Discrimination 
 

2009-2010 Settlements 

HOUSING  BASIS ADVERSE ACTION SETTLEMENT 

Sanok Yount v. Brown Conti Co. National Origin Terms and Conditions Non-Monetary 

Donna Whitehouse v. Guardian Court Apts. Handicap Terms and Conditions Non-Monetary 

William Floyd v. Venus Place Apts. Handicap Terms and Conditions Non-Monetary 

EMPLOYMENT AND PUBLIC 
ACCOMMODATIONS 

BASIS ADVERSE ACTION SETTLEMENT 

Margarita Yero vs. Marriott Hotel Sex  Terms and Conditions $690.00  

Feotis Gilbert vs. Comfort Inn & Suites Race Unfair Treatment $6,000.00  

Janice Ellis vs. Ideal Fitness Race/Sex Terms and Conditions  $1,000.00  

Antoine Bell vs. Footlocker 
Sexual 

Orientation  
Terms and Conditions $11,750.00  

DǊŜŎŀ !ƭŜȄŀƴŘŜǊ ǾǎΦ ²ŜƴŘȅΩǎ Race Terms and Conditions $5,183.00  

Lloyd Darling vs. Wellspring Sex  Termination $1,000.00  

LaKesha WƻƴŜǎ ǾǎΦ CŀǘƘŜǊ aŀƭƻƴŜȅΩǎ .ƻȅǎ 
Haven 

Retaliation Termination $9,000.00  

Valerie Davis vs. Sports & Social Club Race 
Denial of Fair Treatment 

by Place of Public 
Accommodation 

Letter of 
Apology and 

Gift Card 

Tina Lee vs. Supercuts Race Terms and Conditions Pay Increase 

wŜƎƛƴŀ .Ǌƻǿƴ ǾǎΦ tƻǇŜȅŜΩǎ Sex Termination 
Increase in 

Hours 

 Six (6) Private Settlements 
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2009-2010Metro Government Vendors Prequalified by HRC: 546

Businesses that Properly Utilize Minorities and Females (HRC Metro Vendor All-Stars)*

Businesses with an Acceptable, Bona Fide Affirmative Action Plan

Businesses with 10 or Fewer Employees

Businesses with a Federally-Approved Affirmative Action Plan

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work: Monitoring Metro Government Vendors 
 

Businesses seeking contracts over $10,000 with Louisville Metro Government 

όάaŜǘǊƻ ±ŜƴŘƻǊǎέύ must be prequalified by HRC.  As part of the 

prequalification process, HRC compares the workforce of each Metro Vendor 

ǿƛǘƘ ǘƘŜ ƻǾŜǊŀƭƭ ǿƻǊƪŦƻǊŎŜ ƻŦ ǘƘŜ aŜǘǊƻ ±ŜƴŘƻǊΩǎ ŎƻƳƳǳƴƛǘȅΦ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*HRC Metro Vendor All-Stars 

Baach Creative Services, Inc. The Louisville Urban League, Inc. 

Feeders Supply Company, Inc. MGT Of America, Inc. 

International Diversity and Outreach Structured Employment Economic Development Corp. 

Jewish Physician Group, Inc University GYN/OB Foundation 

Kentucky Refugee Ministries, Inc. WT Cox Subscriptions 
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ωLFPL Flood Damage Repair: Doors, Frames, Hardware

ωPayments to Certified Businesses:  $1,879.72
David Construction, Inc.

ωWest Southland Boulevard Sidewalk Design Build

ωPayments to Certified Businesses:  $4,400.00

David L. Cosby 
Construction Company, Inc.

ω1st Restroom Remodel Project

ωPayments to Certified Businesses:  $5,000.00
Versatile Construction, Inc.

ωGlacier Run Landscape Irrigation

ωPayments to Certified Businesses:  $5,177.00

Korfhage Landscape & 
Designs, Inc.

ωDomestic Cold Water System Backflow Preventers

ωPayments to Certified Businesses:  $5,734.25
C Squared, Inc.

ωLFPL Flood Damage Repair, Demolition

ωPayments to Certified Businesses:  $8,300.00

Woodbine Construction 
Company ,Inc.

ωLouisville Metro Road Improvements

ωPayments to Certified Businesses:  $14,425.00

Flynn Brothers Contracting, 
Inc.

ωProfessional Traffic Counting Services

ωPayments to Certified Businesses:  $28,903.56

Presnell Associates, Inc. 
(QK4)

ωARRA Louisville Metro Sidewalk Curb

ωPayments to Certified Businesses:  $62,000.00
T & C Contracting, Inc.

ωRiver Road over Harrods Creek

ωPayments to Certified Businesses:  $231,345.89

Mac Construction & 
Excavating, Inc.

ωLouisville Waterfront Park Phase 3B-2

ωPayments to Certified Businesses:  $815,573.00

National Water Services, 
LLC

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work: Monitoring Metro Government Vendors  

!ǎ ǇŀǊǘ ƻŦ [ƻǳƛǎǾƛƭƭŜ aŜǘǊƻ DƻǾŜǊƴƳŜƴǘΩǎ 
procurement of goods and services through the 
competitive bid process, bidders are required to 
demonstrate to HRC good faith efforts made to 
utilize Certified Businesses* .  Once awarded a 
contract, the Metro Vendor reports payments 
made to Certified Businesses to HRC on a monthly 
basis. 

2009-2010 REPORTED METRO VENDOR PAYMENTS TO CERTIFIED BUSINESSES 

 

*A listing of Certified Businesses can be found at the HRC website:  http://www.louisvilleky.gov/HumanRelations/ 

 

1002

79

2009-2010 Certifications Issued 
(Total:  181)

FBE

HBE

MBE

http://www.louisvilleky.gov/HumanRelations/
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CONSTRUCTION/MAINTENANCE

GOODS & SERVICES

GRANTS

MEMORANDUM OF UNDERSTANDING

MISCELLANEOUS

PROFESSIONAL SERVICES

SOLE SOURCE

24%

3%

1%

7%

4%

76%

97%

99%

100%

93%

96%

100%

2009-2010 Metro Contracts Awarded (Total:  1,681)

Certified Non-Certified

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work: Monitoring Metro Government Vendors  

Metro Government, by and through its agencies and individual departments, has adopted 

goals for the utilization of certified minority, certified female, and certified handicapped 

owned businesses. These goals are reviewed annually by the Mayor and the Metro Council.   
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Jackson Woods  
Apartments 

New Directions 
Housing 

Corporation

$840,000

Oracle Single 
Family Home 
Revitalization 

2009

Oracle 
Consulting 

Services, LLC

$900,000

St. William 
Apartments

New Directions 
Housing 

Corporation

$583,000

Downtown 
Scholar 
House

Family 
Scholar House 

& Marian 
Development 

Group, LLC

$1,000,000

Coventry 
Commons -

Phase I

Marian 
Development 

Group, LLC

$600,000

Coventry 
Commons -

Phase II

Marian 
Development 

Group, LLC

$382,000

Zoe Fields

Marian 
Development 

Group, LLC

$375,000

Stoddard-
Johnson 
Scholar 
House

Family Scholar 
House & 
Marian 

Development 
Group, LLC

$500,000

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work: Monitoring Metro Government Vendors  

Developers that propose to build housing with the direct or indirect assistance of Metro 

Government funds are required to submit an affirmative marketing plan to HRC before final 

approval.   

  2009 ς 2010 Affirmative Marketing Plan Submissions 
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work: Advocating for Citizens (Police Complaints) 

¢ƘŜ /ƛǘƛȊŜƴΩǎ !ŘǾƻŎŀǘŜ ǿƛƭƭ ŀǎǎƛǎǘ ŀƴȅ ŎƛǘƛȊŜƴ ǿƘƻ ōŜƭƛŜǾŜǎ ǘƘŀǘ ƘŜ ƻǊ ǎƘŜ Ƙŀǎ ōŜŜƴ ƳƛǎǘǊŜŀǘŜŘ 

by a police officer and who may be intimidated by the idea of going to the police department 

to file a complaint.  The CitizenΩǎ Advocate will support the complainant through the process 

of filing a complaint against a police officer and will monitor the progress of each complaint. 

If you have any questions or need more information, please contact Marsha Moorman by 

phone at 574-HELP (4357) or by e-mail at marsha.moorman@louisvilleky.gov. 

 

  

mailto:marsha.moorman@louisvilleky.gov


20 | P a g e 
 

0 20 40 60 80 100 120 140 160 180

Requests for Assistance

Citizen Complaints Filed

Metro Police (Chief-Initiated) Actions

Citizen Complaints Upheld

Number of Appeals

74

108

169

33

11

2009-2010 Complaint Activity

LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Advocating for Citizens 
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LOUISVILLE METRO 
HUMANRELATIONSCOMMISSION 
Our Work:  Educating the Public (Education & Outreach) 

 

  


