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Your Place for Family 
Services

From Our Clients
“ I just moved to 
Louisville and was 
amazed to find that 
I could get services 
for my family at 
a single place lo-
cated right in my 
community. What a great idea! Why 
doesn’t every city do this?”

“Getting services for my family is so 
much faster now. I can get all of the 
services I need during the time that 
my kids are in school.”

“From the time 
that you walk in 
the front door, 
everyone at 
Neighborhood 
Place is cour-
teous and un-
derstanding 
and wants 
what is best 
for me.”

“ Neighborhood Place es un lugar 
solidario donde se trata a todos res-
petuosamente.” 

“Staff at NP helped 
me to know that 
there was more 
than one service 
available for my 
family. They really helped 
me to get on my feet again.” 

From Our Staff
“Neighbor-
hood Place 
builds strong 
relationships 
between staff 
resulting in im-
proved services 
to families.”

“Neighborhood Place has allowed me 
to become more knowledgeable of all of 
the services offered in our community.”

“I can walk down 
the hall and get 
families connected 
to other agencies 
right away.”

Partner Agencies

Housing and Family Services
and

Public Health and Wellness

www.louisvilleky.gov
/NeighborhoodPlace

Protection and Permanency
Family Support

Neighborhood 
Place



What Services 
are Available at 
Neighborhood Place?

What Is 
Neighborhood Place?

Neighborhood Place is a partnership 
of public sector agencies that have 
come together to create a network of 
community-based “one-stop” service 
centers. The purpose is to provide 
blended and accessible health, educa-
tion, employment and human services 
that support children and families in 
their progress toward self-sufficiency.

What Makes 
Neighborhood Place 
Unique?

•	 A Community Focus—The model 
provides quick and easy access to 
family services in a neighborhood 
setting supported by the work of an 
active Community Council.

•	 A Team Approach—Agencies col-
laboratively design strategies to en-
hance each other’s work and maxi-
mize resources for families.

•	 Single Self-Assessment Process—
Families are encouraged to complete 
a self assessment form which allows 
them to access multiple services.

•	 A Common Release Form—A “Con-
sent to Release Information” form 
allows agencies to share information 
and communicate about the goals of 
the family.

Services offered at the Neighborhood 
Places reflect the needs of the commu-
nity.  They may include:
•	 Emergency Financial Assistance
•	 Food Stamps/Medicaid
•	 Women Infants Children Nutrition 

Program (WIC)
•	 Substance Abuse Education /

Prevention/Targeted Assessment
•	 Temporary Assistance for Needy 

Families (KTAP/TANF)
•	 School Social Services
•	 Immunizations
•	 Child Care Assistance 
•	 Child Protection
•	 Healthy Start/HANDS
•	 Family Intervention Services
•	 Foster/Adoptive Parent Support
•	 Linkages to employment
And many more!!!!

What are the hours of operation for 
Neighborhood Place sites?

The Neighborhood Place sites are open
Monday–Friday
8 a.m. until 4:30 p.m.
(with the exception of major holidays).

Neighborhood Place Boundaries and Sites

Neighborhood Place
Bridges of Hope

Wiggins Family Investment Center
1411 Algonquin Parkway

634-6050

Neighborhood Place
Bridges of Hope

L&N building (Satellite Site)
908 West Broadway

595-5569

810 Neighborhood Place
Urban Government Center

810 Barret Avenue
574-6638

First Neighborhood Place
Thomas Jefferson Middle School

1503 Rangeland Road
962-3160

South Jefferson Neighborhood Place
1000 Neighborhood Place

363-1424

Neighborhood Place
Northwest at Shawnee High School

4018 West Market Street
485-7230

Neighborhood Place
of the Greater Cane Run Area

3410 Lees Lane
485-6810

Neighborhood Place
South Central

4255 Hazelwood Avenue
485-7130

Neighborhood Place Ujima
DuValle Education Center

3610 Bohne Avenue
485-6710

South Jefferson Neighborhood Place
Valley Traditional High School (Satellite Site)

10200 Dixie Highway
485-7310

http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Bridges+of+Hope+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Bridges+of+Hope+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/810+Barret+NP.htm
http://www.louisvilleky.gov/www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Northwest+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Ujima+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Cane+Run+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Central+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Jefferson+NP-Fairdale+and+Valley.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Jefferson+NP-Fairdale+and+Valley.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/First+NP.htm
http://www.louisvilleky.gov/www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Northwest+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Ujima+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Cane+Run+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Central+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/Bridges+of+Hope+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/810+Barret+NP.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Jefferson+NP-Fairdale+and+Valley.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/South+Jefferson+NP-Fairdale+and+Valley.htm
http://www.louisvilleky.gov/NeighborhoodPlace/NP+Locations/First+NP.htm

