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Registration Information
	*Before registering for any program, please read our age verification and registration deadline policies below.  
 
· Walk In registration is the only method of registration we adhere to.  The Metro Parks Athletics office is located inside the Louisville Tennis Center at 3783 Illinois Avenue Louisville, KY 40213, in Joe Creason Park.
 
Help us support the mayor’s go green initiative. 
All of our program registration forms, league rules, roster sheets, and other pertinent information will now be accessed online at metro-parks.org.  Program packets and information will no longer be mailed.
 

Cash/Check/Money Order/VISA/MasterCard
These are the only acceptable forms of payment accepted by Metro Parks. 
 

	GENERAL REGISTRATION INFORMATION
 
Age Verification Policy
We require a birth certificate or passport to be shown at the time of registration for children under 18 that are registering for a program.  This is to verify we have your child’s correct information from the first time your child enrolls in our programs.   
 
Registration Deadline Policy
In order to provide you with quality programs, we have assigned registration deadlines to all programs.  The deadline is the official date that we will be able to confirm the status of the program and finalize all administrative aspects of the program.  If your registration is accepted after the registration deadline, a $35 administrative late fee will apply.  If the number of participants registered at the time of the deadline does not meet the minimum required, the program may be cancelled and you will be issued a full refund.  Refunds are not guaranteed after the registration deadline, unless the department cancels the program.
 
Payment Methods
Full payment is required at the time of registration.  No program or league openings will be held or saved for persons without payment.  We accept cash, personal checks, money orders, VISA and MasterCard.  Louisville Metro Parks will charge a service fee of $50.00 for all checks not honored for any reason by the bank.  Checks and Money Orders should be made payable to:  Metro Parks and require identification verification for payment to be processed. 
 
Closing and Cancellation Procedures
Metro Parks reserves the right to cancel leagues, clinics, classes, or camps due to insufficient program registrations, inclement weather, school closings, holidays, vacations or conditions beyond our control.  Every attempt will be made to arrange make-up dates.  For program updates, call our Rain Out Hotline at (502) 456-0142 or the Metro Parks Athletics office at (502) 456-8173.  
 
Falsification of Information
Participants falsifying registration information will be dismissed from the program and no refund will be granted.
 
Waiting List Procedure
Unfortunately, some programs have maximum capacities assigned.  Waiting lists are a source of contact information and do not guarantee you’ll receive a call back.  You will receive a call back only if a space becomes available.  Special requests cannot be honored under any circumstance.  You can ask to have your name added to a waiting list for a program that is full.  The waiting list:
· Provides us with a name and phone number in the event of a cancellation. 

· Supplies us with names and phone numbers in case a new class/team is added.
All registration forms and additional program information can be found at www.metro-parks.org
Refund Policies
The following policies and procedures have been established to ensure quality programming.
  
· All patrons requesting refunds must fill out a refund request form prior to the registration deadline. The refund will be issued only to the person requesting and completing the refund request form.
· No refunds can be issued for special events or one-day programs.  Sorry, no exceptions. 

· Payments made with cash, check, or money order will be refunded in the form of a check issued from the business office of Metro Parks in 4-6 weeks. Payments made by Visa or MasterCard will be credited back to the patron’s credit card account.  No cash refunds will be given.   
Classes/Preschool Programs-All refunds must be requested before the start of the third class meeting.  Refunds are prorated if requested after the first class or if other expenses (shirts or materials) are involved.  
 
Team/League Sports-Absolutely no refunds or credits will be given for any youth or adult team sports after the start of your first game.
As of February 2010

	


