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Many organizations throughout our community offer free or affordable training for
neighborhood leaders. We hope you continue your training as a neighborhood volunteer. If
you are interested in any of the trainings below, please feel free to contact the group listed
for more information. To update this list with additional training opportunities, email the
information to neighborhoods @ louisvilleky.gov.

April 2009

April 6 Neighborhood Link Training
Neighborhood Link is a national program that provides free websites for not-for-profit
associations. The Louisville Metro Department of Neighborhoods offers training
assistance to neighborhoods so they can establish and maintain their own free website.
The training sessions are held on the 1 Monday of every other month at the main
branch of the Louisville Free Public Library from 6 — 8:30 p.m. The workshop is free,
but registration is required due to limited computer terminals.

Contact: MetroCall at 311 (574-5000) or neighborhoods @ louisvilleky.gov

April 14 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 24 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

April 15 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 31 Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351
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April 20 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
31 Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

April 27 Neighborhood Roundtable
Experience neighborhood networking over dinner. These Monday night collaborative
sessions consist of guest presenters and peer-to-peer sharing. They are open to
individuals that want to network with leaders from other neighborhoods. Because
dinner is served, you are asked to confirm your attendance. Free.

Contact: New Directions Housing Corporation, Holly Hinson at hollys @ndhc.org or

719-7105
May 2009
May 12 Louisville Coalition of Neighborhoods (LCON)

LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

May 14 Latino-Speaking Citizens Police Academy
This course will educate the public about services performed by the Louisville Metro
Police Department to foster understanding and community support for the department.
The classes will be aimed to Latino-speaking residents of Louisville Metro. This is a
12-week program with classes on Thursday until July 30". Free, but registration is
required.

Contact: LMPD Officer Minerva Virola at 574-8845

May 18 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

m LOUIS\-IILLE METRO Department of ]
Neighborhoods www.louisvilleky.gov/neighborhoods 2




May 20 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 31 Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351

May 20 - 23 Neighborhoods USA (NUSA) Conference
NUSA is an international organization representing neighborhood groups, government
officials and organizations committed to improving neighborhoods through the ex-
change of ideas. Conference registrants have the opportunity to attend workshops that
encourage new thoughts and ideas. Neighborhood Pride tours will exemplify the re-
sults of insight, hard work and neighborhood dedication. This year’s conference will
be in Spokane, WA and registration is approximately $100.

Contact: Department of Neighborhoods at 574-3380 or
neighborhoods @ louisvilleky.gov

June 2009

June Meth 101 Training
Neighborhood leaders, find out the information you need to know to combat crime in
your community. Learn from Louisville Narcotics detectives about the dangers of
meth labs and how you can partner with the police to “Keep Louisville Safe.”

Contact: Kyle Sawyer-Dailey at 574-3380 or neighborhoods @ louisvilleky.gov

June 1 Neighborhood Link Training
Neighborhood Link is a national program that provides free websites for not-for-profit
associations. The Louisville Metro Department of Neighborhoods offers training
assistance to neighborhoods so they can establish and maintain their own free website.
The training sessions are held on the 1% Monday of every other month at the main
branch of the Louisville Free Public Library from 6 — 8:30 p.m. The workshop is free,
but registration is required due to limited computer terminals.

Contact: MetroCall at 311 (574-5000) or neighborhoods @ louisvilleky.gov

June 8 Youth Citizen Police Academy
This two-week course will educate the public about services of the Louisville Metro
Police Department to foster understanding and community support for the department.
Free, but registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845

m LOUIS\-IILLE METRO Department of ]
Neighborhoods www.louisvilleky.gov/neighborhoods 3




June 9 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

June 11 Neighborhood Toolbox Training - Conflict Resolution 101

This is a 3-hour training session to develop skills to help negotiate an outcome that is
workable for everyone. Whether you’re facing challenges as an individual or as a
neighborhood association, in workshop 101 you will learn; sources of conflict, how to
listen to understand and how to work toward win-win solutions. It is preferable, but
not necessary to attend the Conflict Resolution 101 class first. Held at the Memorial
Auditorium, 970 South 4™ Street from 6 — 9 p.m. and is taught by Just Solutions
Mediation Services. $5 registration fee.

Contact: Kyle Sawyer-Dailey at 574-2315 or neighborhoods @ louisvilleky.gov

June 15 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

June 20 Neighborhood Toolbox Training - Conflict Resolution 102

This is a 3-hour training session to develop skills to help negotiate an outcome that is
workable for everyone. Whether you’re facing challenges as an individual or as a
neighborhood association, in workshop 102 you will learn; skills to help you commu-
nicate better, focus on interests and to be a change agent for your neighborhood. It is
preferable, but not necessary to attend the Conflict Resolution 101 class first. Held at
the Memorial Auditorium, 970 South 4™ Street from 9 a.m. — noon and is taught by
Just Solutions Mediation Services. $5 registration fee.

Contact: Kyle Sawyer-Dailey at 574-2315 or neighborhoods @ louisvilleky.gov

June 29 Youth Citizen Police Academy
This two-week course will educate the public about services of the Louisville Metro
Police Department to foster understanding and community support for the department.
Free, but registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845
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July 2009

July 14 Louisville Coalition of Neighborhoods (LCON)

LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 2 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

July 20 Mayor’s Community Conversations

These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

July 27 Youth Citizen Police Academy

Fall

This two-week course will educate the public about services of the Louisville Metro
Police Department to foster understanding and community support for the department.
Free, but registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845

August 2009

Neighborhood Toolbox Training — Neighborhood IPL 101
Active participation from all residents is essential to providing a clean and safe envi-
ronment for all neighborhoods. Be a part of the solution. The Louisville Metro In-
spections, Permits and Licenses department (IPL) will conduct concurrent sessions that
will include exterior and interior violations, demolitions, enforcement and general is-
sues. Bring a friend so your association can cover all topics presented. Attendees will
also receive valuable handouts. This Saturday workshop runs from 8 a.m. — 1:30 p.m.
(location to be determined) $10 registration fee.

Contact: MetroCall at 311 or 574-5000, www.louisvilleky.gov/neighborhoods

August Neighborhood Roundtable

Experience neighborhood networking over dinner. These Monday night collaborative
sessions consist of guest presenters and peer-to-peer sharing. They are open to
individuals that want to network with leaders from other neighborhoods. Because
dinner is served, you are asked to confirm your attendance. Free.

Contact: Holly Hinson at hollys@ndhc.org or 719-7105
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August 3 Neighborhood Link Training
Neighborhood Link is a national program that provides free websites for not-for-profit
associations. The Louisville Metro Department of Neighborhoods offers training
assistance to neighborhoods so they can establish and maintain their own free website.
The training sessions are held on the 1% Monday of every other month at the main
branch of the Louisville Free Public Library from 6 — 8:30 p.m. The workshop is free,
but registration is required due to limited computer terminals.

Contact: MetroCall at 311 (574-5000) or neighborhoods @ louisvilleky.gov

August 4 262 Annual National Night Out

National Night Out is a national celebration of Neighborhood Watches held annually
on the first Tuesday in August. Communities across the United States will give crime
and drugs a “going away party” in their neighborhoods. Along with the traditional
porch sitting and “lights on,” neighborhoods sponsor locally tailored events such as
block parties, cookouts, parades and visits from law enforcement. This is a popular
and effective vehicle for heightening awareness, enhancing police-community rela-
tions and bolstering volunteer morale.

Contact: LMPD at 574-5673 or visit www.nationaltownwatch.org

August 11 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

August 17 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

September 2009

September Fall Neighborhood Institute
Neighborhood Institute of the Center for Neighborhoods provides neighborhood
leaders with the skills, tools, resources and connections to lead effective neighborhood
organizations. The institute meets weekly from 6 — 8:30 pm for 12 weeks plus gradua-
tion. Free, but registration is required.

Contact: Michael McCoy at 589-0343 or MichaelM @ centerforneighborhoods.org
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September 8 Citizens Police Academy
These trainings are on Tuesday for 12-weeks until November 23™. Free, but
registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845

September 8 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

September 9 Latino-Speaking Citizens Police Academy
This course will educate the public about services performed by the Louisville Metro
Police Department to foster understanding and community support for the department.
The classes will be aimed to Latino-speaking residents of Louisville Metro. This is a
12-week program with classes on Wednesday for 12-weeks until November 23", Free,
but registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845

September 10 Deaf and Hard of Hearing Police Academy
This course will educate the deaf and hard of hearing community about services
performed by the Louisville Metro Police Department to foster understanding and
community support for the deparrment. This is a 12-week program with classes on
Thursday until November 23". Free, but registration is required.

Contact: LMPD Officer Minerva Virola at 574-8845

September 15 Neighborhood Toolbox Training — Homeowners Associations
The Homeowners’ Association Training is a series of workshops which provide
legal and technical education to Homeowners’, Condo and Patio Home Associations
throughout the metro area. These classes are designed to answer your
questions as well as provide a venue for networking, which allows association
leaders an opportunity to share best practices. $5 registration fee.

Contact: Kyle Sawyer-Dailey at 574-2315 or neighborhoods @ louisvilleky.gov

September 16 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 3™ Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351
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September 17 - 19  Regional Neighborhood Network Conference (RNNC)

RNNC is an organization of 18 cities in 5 states (Ohio, Illinois, Indiana, Kentucky,
and Tennessee) that has sponsored a conference for and about neighborhoods since
1987. The conference is run by neighborhood people for neighborhood people, and
gives attendees the tools to take back to their neighborhoods and continue to improve
them. Decatur, IL is the host for the next RNNC.

Contact: neighborhoods @ louisvilleky.gov or 574-3380

September 20 Mayor’s Good Neighbor Award

Mayor Jerry Abramson believes that we build our community one neighbor at a time.
To encourage good citizenship and individual responsibility, Louisville Metro De-
partment of Neighborhoods Community Outreach division will hold an awards pro-
gram to salute individuals who exemplify what it means to be a good neighbor.

Contact: Amanda Clephas at 574-3380 or amanda.clephas @ louisvilleky.gov

September 20 National Neighborhood Day

National Neighborhood Day is celebrated across the country annually on the second
Sunday of September. It was established to recognize and reinforce the relationships
that are the fabric of our communities. It is a day of simple gatherings to bring neigh-
bors together and to help enhance neighborhood connections. National Neighborhood
Day inspires, builds and sustains the neighborhood relationships that provide the foun-
dation for civic action and the building of stronger and more caring communities.

Contact: http://www.neighborhoodday.org/index_flash.asp

September 21 Mayor’s Community Conversations

These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
31 Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

September 29 Neighborhood Toolbox Training — Homeowners Associations

The Homeowners’ Association Training is a series of workshops which provide
legal and technical education to Homeowners’, Condo and Patio Home Associations
throughout the metro area. These classes are designed to answer your

questions as well as provide a venue for networking, which allows association
leaders an opportunity to share best practices. $5 registration fee.

Contact: Kyle Sawyer-Dailey at 574-3380 or neighborhoods @ louisvilleky.gov
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October 2009

October 5 Neighborhood Link Training
Neighborhood Link is a national program that provides free websites for not-for-profit
associations. The Louisville Metro Department of Neighborhoods offers training
assistance to neighborhoods so they can establish and maintain their own free website.
The training sessions are held on the 1% Monday of every other month at the main
branch of the Louisville Free Public Library from 6 — 8:30 p.m. The workshop is free,
but registration is required due to limited computer terminals.

Contact: MetroCall at 311 (574-5000) or neighborhoods @ louisvilleky.gov

October 13 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

October 19 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

October 21 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 3™ Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351
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November 2009

November Neighborhood Roundtable
Experience neighborhood networking over dinner. These Monday night collaborative
sessions consist of guest presenters and peer-to-peer sharing. They are open to
individuals that want to network with leaders from other neighborhoods. Because
dinner is served, you are asked to confirm your attendance. Free.

Contact: Holly Hinson at hollys@ndhc.org or 719-7105

November 10 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

November 16 Mayor’s Community Conversations
These monthly meetings are a place for citizens to build strong relationships with
Mayor Jerry Abramson, Louisville Metro department directors and Council members.
The Mayor’s Community Conversations (MCC) are normally held at 6:30 p.m. on the
3" Monday of each month except December. The 2009 dates for MCC are tentative
and are subject to change, please contact MetroCall to confirm date and time. Free.

Contact: MetroCall at 311 or 574-5000

November 18 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 31 Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351

November 21 7™ Annual Mayor’s Neighborhood Summit
Save the Date! The Mayor’s Neighborhood Summit is a full day neighborhood leader-
ship training conference consisting of workshops led by neighborhood leaders for
peer-to-peer learning. There will also be an information fair, keynote speakers and
networking opportunities.

Contact: Louisville Metro Department of Neighborhoods at 574-3380 or
neighborhoods @ louisvilleky.gov
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December 2009

December 7 Neighborhood Link Training
Neighborhood Link is a national program that provides free websites for not-for-profit
associations. The Louisville Metro Department of Neighborhoods offers training
assistance to neighborhoods so they can establish and maintain their own free website.
The training sessions are held on the 1% Monday of every other month at the main
branch of the Louisville Free Public Library from 6 — 8:30 p.m. The workshop is free,
but registration is required due to limited computer terminals.

Contact: MetroCall at 311 (574-5000) or neighborhoods @ louisvilleky.gov

December 8 Louisville Coalition of Neighborhoods (LCON)
LCON is a Louisville grassroots organization of neighborhoods established to promote
and ensure the physical, social, cultural, environmental and economic development of
Louisville Metro neighborhoods. LCON meets at Metro United Way (334 East
Broadway) in the Community Room on the 2nd floor. The monthly meetings are on
the 22 Tuesdays of the month starting at 6 p.m. Free.

Contact: LCON at 589-2090 (LCON@LCON.org)

December 16 Youth Service Worker Training
Youth Service Worker Training is a free monthly training program targeted toward
youth service providers (and any adult who works with youth). The topics are
garnered from the youth service providers and others in an effort to address what is
going on in the community. The monthly trainings are usually the 3™ Wednesday of
the month starting at Noon until 2 p.m. at 810 Barret Ave., 1* Floor Conference Room.
Please register for the trainings by email; Teresa. Carpenter @ louisvilleky.gov.

Contact: Office of Youth Development, Teresa Carpenter at 574-4351
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Resource Guide

These groups can be contacted
for further training and neighborhood resource opportunities.

Brightside, Inc.

Brightside is uniting people in clean and green activities to beautify the city and fos-
ter community pride. Brightside is unique because it functions as a public/private
partnership, merging the resources of the Metro government with those of private
citizens. Being both a 501(c)3 and a government agency this means that Metro
government covers administrative expenses and all programs are run entirely on
privately donated dollars. Brightside has many different beautification programs that
non-profit organizations can take part in, such as Neighborhood Naturescape Grants,
Beautiful Business, flower shower and community gardens. Brightside also has anti-
litter prevention programs such as, neighborhood cleanups, adopt a mile program and
reporting a litterer. Brightside also works to engage the community’s youth with
programs like eco-drama and environmental youth summit. Brightside has been
keeping Louisville clean and green now for over 22 years! For more information,
call (502) 574-2613 or visit www.louisvilleky.gov/brightside.

Center for Neighborhoods

The Center for Neighborhoods supports and empowers neighborhoods to

create stronger and more vital communities. We envision a greater Louisville com-
munity with caring and empowered people, making and renewing neighborhoods
that are strong and vital. The Center for Neighborhoods cultivates grassroots leader-
ship, provides leadership education, partners with neighborhoods in community
planning efforts, facilitates civic dialogue amongst stakeholders, and actively partici-
pates in neighborhood-based development and improvement projects. Center for
Neighborhoods, formerly the Louisville Community Design Center, has pursued its
mission for over 30 years. For more information, call (502) 589-0343 or visit
www.centerforneighborhoods.org.

Center for Nonprofit Excellence

The Center for Nonprofit Excellence (CNPE) is a nonprofit support management or-
ganization dedicated to being a resource for the success of the nonprofit sector in the
Greater Louisville and Southern Indiana metro area. CNPE pledges to do its best to
understand the needs of non-profit groups and facilitate access to valuable resources.
A variety of educational opportunities are offered. Also featured are trends in non-
profit organizations, best practices and ways to access funding sources. For more in-
formation, call (502) 315-2673 or visit www.cnpe.org.
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Community Foundation of Louisville
The Community Foundation of Louisville is a publicly supported charity with assets
of $180 million and a growing collection of more than 1,000 separate charitable
funds given by local citizens and organizations to improve the quality of life in the
Louisville area, both now and for future generations. Since 1997, the Community
Grants Program has awarded more than $2.6 million to more than 150 projects to
prevent poverty by helping children and youth become prepared to achieve economic
self-sufficiency. These grants support programs and projects that “help children help
themselves” through educational, leadership, mentoring, recreational and cultural ac-
tivities. Grants were awarded to projects in 16 targeted neighborhoods. For more in-
formation, visit www.cflouisville.org or contact (502) 585-4649.

Just Solutions
Just Solutions is a not-for-profit community mediation center, whose mission is to
promote non-violent ways of dealing with conflict, managing change and building
community. Just Solutions services include consultation, coaching, strategic plan-
ning, facilitation and mediation. Through a contract with the Louisville Metro De-
partment of Neighborhoods, they can work with neighbors who are having a dispute
or with a neighborhood, homeowner or condo association that needs assistance. For
a referral, contact the Department of Neighborhoods at (502) 574-3380 or Just
Solutions at (502) 581-1961. To learn more about training and services visit
www.just-solutions.org or email office @just-solutions.org.

Leadership Louisville / Focus Louisville
The Leadership Louisville Center is a nonprofit, member-oriented resource dedicated
to developing a diverse group of leaders who serve as catalysts for a stronger com-
munity. In 1979 Leadership Louisville was founded “to foster interest in and pro-
mote educational, civic and social service activities.” The program was started to
ensure that Louisville’s future leaders would be knowledgeable about community is-
sues, well-networked and passionate about the success of the community. It has a
mission of developing a diverse group of leaders to serve as catalysts for a stronger
community. For more information, call (502) 561-0458 or visit
www.leadershiplouisville.org.

Legal Aid Society
The mission of the Legal Aid Society is to ensure equal justice for all by providing
free legal assistance to low-income individuals in the Louisville Metro area and four-
teen surrounding counties. Under a contract with the Louisville Metro Department of
Neighborhoods, Legal Aid’s Community Development Program offers free legal as-
sistance to neighborhood associations, with priority to those groups serving the low-
income community. Assistance includes preparation of articles of incorporation, by-
laws and applications for tax exemption and other organizational matters. Contact
the Department for Neighborhoods at (502) 574-3380 for a referral or contact Legal
Aid’s intake department at (502) 584-1254.
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Louisville Free Public Library
The Louisville Free Public Library offers a wide range of resources free to the
public. This includes books and periodicals as well as computer and internet access.
The overriding goal of the reference and information function of the Louisville Free
Public Library is to provide accurately, efficiently, and pleasantly, the assistance and
information products that are required and requested by users, whether in person, by
telephone, through our website, or in writing. For more information contact the
Main Library at (502) 574-1611 or visit www.lfpl.org.

Louisville Metro Police Department Neighborhood Watch
Neighborhood Watch is a police-community partnership to prevent crime. LMPD
teaches techniques to reduce the risk of being a victim of crime. Learn the impor-
tance of recognizing suspicious activities and how to report them. Neighborhood
Watches allow neighbors to get to know each other and their routines so suspicious
activity can be recognized. It also forms a cohesive group of citizens that are better
prepared to address issues of concern to the entire community. For information, con-
tact Renee Stigall at (502) 367-6716 or Patsy.Stigall@Impd.louisvilleky.gov or
www.nationaltownwatch.org/nno/about. html.

Making Connections Louisville
Making Connections Louisville has a simple philosophy, “Children do well when
families do well and families do well when they live in supportive neighborhoods.”
Making Connections Louisville is a partnership of local leaders, residents, faith-
based organizations, government, schools and others working to improve connec-
tions to economic opportunity, social networks and effective services to strengthen
families and neighborhoods. Making Connections Louisville partners with local or-
ganizations to provide resident engagement, leadership development, research, data
and information, co-investment, seed grants and technical assistance. They are
working in Smoketown, Shelby Park, Phoenix Hill and California. For information,
call (502) 583-1426 or visit www.makechangetogether.org

MetroCall
MetroCall 311 is a Customer Service Contact Center - a centralized center where
citizens can register concerns, request services, offer suggestions or ask questions
about Metro government. MetroCall 311 is available 24 hours a day, 7 days a week.
By using MetroCall 311, citizens can eliminate the frustration and confusion
involved with determining which department handles their concern. Calls are no
longer transferred to various departments for citizens to repeat their concerns over
and over. Citizens can access MetroCall 311 by phone at 311 or (502) 574-5000, by
e-mail at metrocall @louisvillleky.gov or live chat on the Internet at
www.louisvilleky.gov/metrocall. Courteous and knowledgeable assistance is availa-
ble for the deaf and disabled through use of a TDD system (Telecommunications for
the Deaf and Disabled) by dialing (502) 574-4091.
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MetroFest Calendar
Louisville loves to celebrate. To support those efforts, the MetroFest Calendar is
published to showcase outdoor events and help attract residents and visitors to the
many unique festivals held each year across our community. The calendar is also
available online and contains information about festivals and events in the regional
Louisville Metro area. You can find updates of approved events posted to the web-
site the first of each month. The on-line calendar is a resource to showcase a variety
of events in the regional Louisville Metro area including; arts and cultural events,
conventions, conferences, college sports, neighborhood and church picnics, national,
religious, etc. If you would like more information go to
www.louisvilleky.gov/communityrelations.

Metro United Way
Metro United Way believes in helping people improve their neighborhoods by build-
ing skills to identify community assets and needs so that residents can improve the
quality of life in their communities. Metro United Way’s funding arm, Strengthen-
ing Neighborhoods, realizes this vision through its Vital Neighborhoods initiative.
Since 1999, the Vital Neighborhoods team of community volunteers has invested
more than $2 million to support leadership development training, neighborhood or-
ganizing, strategic planning and community building research and development. For
more information, call (502) 292-6127 or visit
www.metrounitedway.org/CommunitySolutions/Neighborhoods.cfm.

New Directions Housing Corporation
New Directions Housing Corporation develops and maintains affordable housing and
vital communities in partnership with neighborhoods and other stakeholders. New
Directions has a simple purpose. We help people find, secure, and maintain their
homes. To do this, we meet complex, challenging community problems, then we
work with partners to overcome them. Problems like homelessness, poverty, crime,
violence and urban blight can ensnare families, then whole neighborhoods. Solutions
demand an entire community's commitment to each neighborhood, each family and
every child. We ask everyone to find a way to make that commitment. Volunteers,
donors and investors work through New Directions in many ways. Together, we
build and preserve housing. We work with struggling families to convey marketable
skills and capacities for increased independence. We marshal every known resource
and recruit extraordinary talent to channel solutions directly to families and neigh-
borhoods in need. For more information, call (502) 589-2272 or visit www.ndhc.org.
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National Neighborhood Day

National Neighborhood Day is celebrated in neighborhoods across the country on the
second Sunday of September. It was established to recognize and reinforce the
relationships that are the fabric of our communities. It is a day of simple gatherings
to bring neighbors together and to help enhance neighborhood connections. This is a
way to inspire, build and sustain neighborhood relationships that provide the founda-
tion for civic action and the building of stronger, more caring and effective commun-
ities. For more information, visit http.://www.neighborhoodday.org/index_flash.asp.

Office for International Affairs
The Office for International Affairs (OIA) strives to create a multicultural communi-
ty recognized for its climate of support and quality of life for all residents. OIA
serves as a central point of contact for the community, connecting new residents to
city government and community partners, providing information and education on
international issues and resources, and assisting internationals to achieve full and
meaningful participation in and contribution to community life. For more informa-
tion on the Office for International Affairs please call (502) 574-4774 or visit
www.louisvilleky.gov/International.

Office of Youth Development
The Office of Youth Development is focused on providing positive development for
Louisville Metro youth and their families! Opportunities include educational, social
and after-school programs, life skills training, youth employment skills training, job
opportunities, and special activities that promote strong families and brighter futures
for young people. Youth initiatives include Studio 2000 Arts Programs;
Neighborhood Youth Boards (NYB); Mayor’s Youth Cabinet; Young Ladies Like
Us II; and the Teen Youth Program of Encouragement (TYPE). Other initiatives in-
clude evaluating youth-based programs, services and maintain listings of youth ser-
vices, referrals and resources. For more information on the Office of Youth Devel-
opment and its programs please call Metro Call at 311 or 574-5000 or email at
www.louisvilleky.gov/officeofyouthdevelopment.

Help Update This List
If you have training resources to add to this list, please email
neighborhoods @ louisvilleky.gov with the
description, date, location, host and contact information.

Louisville Metro Department of Neighborhoods
Melissa Mershon, Director
400 S. 1 Street
Louisville, KY 40202
Phone: (502) 574-3380
Fax: (502) 574-4227
neighborhoods@louisvilleky.gov
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Jerry E. Abramson, Mayor

Louisville Metro Council

Judith Green
District 1

Barbara Shanklin
District 2

Mary Woolridge

District 3

David Tandy
District 4

Cheri Bryant Hamilton
District 5

George Unseld
District 6

Kenneth C. Fleming
District 7

Tom Owen
District 8

Tina Ward-Pugh
District 9

Jim King
District 10

Kevin Kramer
District 11

Rick Blackwell
District 12

Vicki Aubrey Welch
District 13
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Robert Henderson
District 14

Marianne Butler
District 15

Kelly Downard
District 16

Glen Stuckel
District 17

Jon Ackerson
District 18

Hal Heiner
District 19

Stuart Benson
District 20

Dan Johnson
District 21

Robin Engel
District 22

James Peden
District 23

Madonna Flood
District 24

Doug Hawkins
District 25

Brent Ackerson
District 26

www.louisvilleky.gov/neighborhoods

17



