
NEW SERVICE APPLICATION                          Mail to:                                 502-569-3600 extension 2162 
* Required Information                                           Louisville Water Company 

c/o New Service Applications 
550 South Third Street    OR       3396 Burkland Blvd 

            Louisville, KY 40202                     Shepherdsville, KY  40165 
 

Account Holder’s Name*______________________________________ Tax ID/Soc Sec* ________________ 
 
Mailing Address* (for water bill) ______________________________________ City _____________ ST____                                      
 

Phone Number*___________________ Cell Phone Number_________________                Zip_______-___ ___ 
                                                     

 

New Service Address*________________________________ City_______________ST___ Zip______-____                                       
(If different than Account Holder’s address) 
 

Subdivision________________________Lot#_____County*_________Plumbing Permit#*________________ 
 

Plumbing Permits are required for all meter installations, except fire services or new construction in Jefferson Co.  
All irrigation services require a copy of the irrigation plumbing permit and must be submitted with this application. 

 

 
 
 
 
 
 
     
 

 
 
 
 
 

 

 
 
 

Stake Card Information*:  (Not needed if ordering Irrigation Retrofit only) 
Please circle the letter that best indicates the desired location of the service.   
A Meter Location Card will be provided to be placed at the desired meter location. 
 

The absence of a LWC Meter Location Card at the desired meter site, a pre-installed service sleeve or 
private service line, or the meter location marked on this application will result in the meter being 
installed at the center of the premise fronting the closest water main.  LWC is not responsible for any 
facilities on private property, i.e. invisible fences, irrigation systems, or septic fields that interfere with 
the water service installation. 

Mailing Address for Stake Card* 
 
 
 

 

 

By signing this application you as owner, or duly authorized agent of the owner, of the 
property hereby agree to all terms and conditions of the Louisville Water Company’s 
Service Rules and Regulations. (Rules available on request and at 
www.louisvillewater.com)  Applicant agrees to reimburse the Company for the actual 
cost of any repairs to LWC facilities damaged as the result of Applicant’s actions or 
omissions.  Any additional charges or refunds on accounts will be directed to the person 
or business named as the account holder. 
 
 

APPLICANT SIGNATURE*_______________________________ (Application cannot be accepted without signature) 

Print Name* ______________________ Applicant Phone #*_________________  Cell phone #_______________ 
Applicant Email Address    ______________________________________________________________________ 
 

ALL REQUIRED INFORMATION, PERMITS, AND FEES MUST BE SUBMITTED AT TIME OF APPLICATION  

 
** Side Street Svc On ______; Btw Streets ____________________________________________ ;   L  or  S    Revised 06/10/11 

Structure*  Residential ___  Commercial ___ Industrial ___   # dwelling units to be served: ___     ** Office Use Only: 
 

Service Type*       (Circle One – Separate application required for each new service request)      **District ________________ 

Domestic or Irrig Services:    ¾”   1”  1.5”    2”    3”   4”   6”   8”   10”   12”                               **Svc. Type ______________ 

Irrigation RetroFit              ¾”                                                                                                   **Rate Sched._____________ 

Fire Services:                       4”    6”   8”   10”   12”                                                                  **Contract _______________        

Combination Res. DS/FS     ¾”   1”    1.5”                                                                                            **Main In Service     Y     N   

Combination Com. DS/FS    1”   1.5”   2”           **Main Size/Type_________ 
                                                                                                                                  **Side street main on ______ 

Amount of check or money order enclosed $________________ 
  A $50 service deposit may be applied to the first water bill.                    (Fees must be paid at time of application.  Check or Money Order accepted.) 

Each water bill may include an Elevated Service Area Charge or Surcharge.                                         
A Service Charge, dependant on size of service, will be assessed on each water bill along with charges for any water usage. 
All applications for fire services, commercial services, and irrigation services for common areas and signature entrances, require site plans. 

All fees must be verified by a LWC Service Application Clerk before application will be accepted. 

**ATTACHMENT #_________________ 
**PREMISE #  _____________________  
**CUSTOMER #     _________________  
**SERVICE ORDER #  ______________ 
**MAP #                  _________________  
**BUD  Y  N  #_____________________ 

**JOB ORDER?         Y     N                       

Name             Address                      
 

City                                                       ST                Zip               -  
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Date*:______________________   


