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Metro Police Academy 15 (cont’d) 

 
 William S. Adams     Erick D. King 
 Matthew L. Baker     Jeffrey A. Lauder 
 Stephen M. Barone     David W. Ledbetter 
 Ellasha J. Berry       James R. Martin 
 Russell Braun      Nathan D. McCoy 
 Jacob A. Bryant                Matthew S. McDaniel 
 Richard Burns      Jordan McKinley 
 Rondall L. Carpenter, Jr.    Brian J. Miller 
 Miranda M. Cole      Michael H. Purcell 
 Michael R. Cox      Christopher D. Rutherford 
 Erik M. Dunn      Gregory A. Satterly 
 Daniel J. Goldberg     Matthew R. Schrenger 
 Thomas J. Grace      Joseph J. Seamon 
 Kevin S. Hall      Erik R. Spencer 
 Tony Hammond                Sarah M. Stumler 
 Dustin M. Henke      Kevin Taulbee 
 Brandon S. Hogan     Jeryl S. Tyson 
 Todd B. Jenkins                Jeremy G. Vandever 
 Michael L. Johnson, Jr.             Shannon R. Weber 
 William G. Keeling, Jr.     Charles J. Wheeler III 
 Kyong “Mike” Kim     Jonathan D. Wood 

A hearty congratulations and best wishes go out to the members of Metro 
Academy Class 15 for a long and fruitful career. 
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A LITTLE HUMOR 
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2009 Call Statistical Summary—MetroSafe 
By: Mitch Mitchell 

 
February 2009  

  
    

Time Period:  All 
Shifts DayShift MidShift LateShift 

          
MetroSafe 911 Data        

Total 911 Calls Received 48,294 14,688 23,790 9,816 
Total Incoming Non-Emergency Calls 32,747 12,017 13,886 6,844 
Total Abandoned Calls 3,812 1,045 2,173 594 
Total Calls Transferred by Agency 3,639 1,107 1,793 739 

      
Call Volume Answer Times (911)     

MetroSafe Center ( 0-12) seconds 94.22% 95.25% 92.58% 96.23% 
MetroSafe Center (12.001-24) seconds 1.93% 2.40% 1.86% 1.43% 
MetroSafe Center (24.001-36) seconds 1.23% 0.59% 1.58% 0.73% 
MetroSafe Center (36.001-48) seconds 0.69% 0.33% 1.42% .049% 
MetroSafe Center (48.001+) seconds 1.93% 1.43% 2.56% 1.12% 

 
 
During the month of February 2009 MetroSafe staff investigated the following complaints….. 
 

 
 
 
 
 

Complaints Total Founded Unfounded Pending  

Police 4 3 1 0 

Fire 3 2 1 0 

EMS 2 1 1 0 

Citizens 8 4 4 0 

MetroSafe Internal 6 6 0 0 

Totals 23 16 7 0 

                                 Investigative Stats 
                                                                By: Ed Cox   
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